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INTRODUCTION 

Statement of the Problem 

The proirlem to be dealt with in the study is the lack of a pre- 
cise definition for the term quality child care. The primary pur- 
pose of this descriptive research will be to identify the aspects of 
a quality child care center. A secondary purpose, although it is 
not being measured, is to force the attention of parents, teachers 
and directors on the various components of a child care center. 

Sig:nificance of the Problem 

To understand fully the implications derived from the fact that 
a precise definition for quality child care does not exist, it is im- 
portant for one to become aware of the following factors: 

1. History of licensing of child welfare institutions. 

2. Awareness of the social, political and economic for- 
ces shaping child care in America.. 

3. Procedures for regulating child care centers which 
are not licensing. 

4. No national or state models exist to define the fire, 
health and safety regulations of child care centers.' 

5. No national child care models exist to define staff 
qualifications and regulations. 

6. State rules and regulations for child care centers 
establish a baseline quality model. 

A brief history of child care in America will illustrate the na- 
ture of existing licensing procedures as well as the various politi- 
cal, social and economic forces which operated and are still operate 
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ing in determining the type of child care services being provided for 
Americans children. 

During the Civil War the Federal government provided money to 
support child care centers for the children of war widows (Philadel- 
phia Day Nursery Assn J . Clearly, this displays an early attempt on 
the part of the government to care for children who lacked fathers, 
i.e., lacked a bread-winner. The only existing agency prior to this 
time, was the New York Nursery and Child's Hospital (1854) which pro- 
vided child care facilities for working mothers."*" 

New England was the first state to attempt regulation of child 
welfare programs. In 1863 it established the "Board of Charities" 
whose primary purpose was to "inspect and report on certain types of 
child care facilities." Pennsylvania was the first state to pass a 
licensing law (1885) for child care institutions. 

During the 1890 's day nurseries flourished. They were establish- 
ed under philanthropic auspices and their primary purpose was to re- 
move children from residential care; standards for these nurseries 

were first proposed in 1898 by the National Federation of Day Nurser- 
3 

les. Actual improvement occurred mainly in the 1920 's when nursery 
schools were established at various universities for the study of 
Child Development and Early Childhood Education. 

The entrance of child psychologists, teachers, doctors and nur- 
ses altered the focus of early childhood care which formerly was the 
concern of socially minded individuals, i.e., early social workers. 
Research now became the primary concern and the social-emotional de«- 
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velopment of the child was the banner being flaunted. The children 
found at university nursery schools and in the nursery school move- 
ment came from the middle-class. This fact can be viewed as one of 
the forces responsible for the difference in qualifications hetween 
the nursery school director and teacher and those of her child care 
counterparts. An example will demonstrate the point. Presently the 
State of Michigan makes the following distinction between the direc- 
tors of nursery schools and child care centers; 

The head teacher or person in charge of programming of the 
nursery scho ol shall meet the educational qualifications 
as determined by the Michigan Department of Public Instruc- 
tion for nursery school assignment (Certified as an Elemen-- 
tary Education teacher) . 

The director or person in charge of a day care center shall 
have a minimum of two years of study at the college level. ^ 

A complete table listing the educational requirements for direc- 
tors, teachers and operators of child care centers in the United 
States can be found in Appendix A. 

The Federal government entered the field of child care once a- 
gain when in 1933 it appropriated funds, through the Federal Emergen- 
cy Relief Administration to establish nursery centers for over 75,000 
needy children.^ The major purposes of the grant were' to provide 
jobs for unemployed teachers and nurses and to care for the children. 
Albert Shanker is advocating a similar move today. He is advocating 
that preschool and child care services be offered as an extension of 
public schools, thus utilizing the surplus of unemployed teachers in 
staffing these facilities. 

The advent of World War II caused women to leave their homes 
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and join the labor force. Child care centers were established to 
accommodate their children. Most of these centers were "sponsored 
and supervised by state and local departments of education."^ The 
end of the war terminated these facilities in all but a few cities: 
New York and Philadelphia. Today the States^ Departments of Social 
Services are responsible for regulating and sponsoring child care 
programs in America. 

In 1958 the National Committee for the Day Care of Children 
(today known as the Day Care and Child Development Council) was es- 
tablished- It elected to bring the issue of child care to the at- 
tention of the Federal government. The first national conference 
on day care was held in the spring of 1960 just at about the time 
when the Department of Health, Education and Welfare and the Women ^s 
Bureau of the Department of Labor released the findings of a study 
dealing with day care. It recommended the resumption of funding of 
child care centers by the Federal government; it was also instrumen- 
tal in causing the Children's Bureau to become involved in the li- 
censing of child care centers. 

Presently, the United States has some type of procedure for li- 
censing child care centers in all states except Mississippi (volun- 
tary) and Idaho (overturned by court action).^ Federal Interagency 
Day Care Requirements were established in 1968 and apply to a variety 
of programs (see Appendix A) . These rules and regulations are pre- 
sently in the process of proposed changes under Title XX of the So- 
cial Security Act (see Appendix A). Furthermore, Rep. J. Brademas 
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(D.-Ind.) and Sen. W. Mondale, (D-Minn.) are in the process of pro- 
posing a bill (H.R. 2966) (S.B. 626) under the Child and Family Ser- 
vices Act, 1975, which would authorize the expenditure of $1.8 bil- 
lion over the next three years. The services which will be provided 
under the bill are: 

1. Day care and preschool. 

2. Medical care for mothers in order to reduce 
preventable birth defects. 

3. Family counseling. 

4-. Health care and school food programs.^ 
The amount of money to be spent on child care, according to this 
bill alone, necessitates the existence of an acceptable definition of 
quality child care. An acceptable definition could provide insight 
for the type of centers to be established to meet the varied needs of 
America's children. The problem of defining quality child care be- 
comes extremely complex when one examines the groups involved in the 
paesage of the 1971 Comprehensive Child Care Bill (vetoed by former 
President Nixon) and now working for the passage of the Mondale-Brad- 
emas Bill. The following groups are involved in this political issue: 

1. National Parent Federation. 

2. DCCDCA (Day Care and Child Development Council 
of America) . 

3. National Welfare Rights Organization. 

4. National Association for the Development of 
Community Development. 

5. National Association for the Education of 
Young Children. 

6. American Federation of Teachers. 

7. Private Child Care Associations! 

8. National Organization of Women. 

The above list is not inclusive but it does provide a perspective 
of the diverse groups involved in child care. , . 
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Furthermore, child care has become a political issue because it 
is no lon^^er a need for onl^ children from lower socio-economic le- 
vels. Women from the middle-class population are now choosing to 
itfork, not because of financial need, but because of a personal pre- 
ference to work. Child care institutions may also provide direct and 
indirect jobs for diverse professions in our society: child psycholo- 
gists, nurses, diagnostic teachers, teachers, teacher's assistants, 
dieticians, social workers, child development experts, maintenance 
people, cooks, architects, contractors, construction personnel, edu- 
cational equipment producers, etc. The group with the most politi- 
cal power could feasibly determine where and how the monies will be 
allocated. Presently the Private Child Care Organizations comprise 
the largest single providers of child care programs in the United 
States. They are involved in a battle with the American Federation 
of Teacher's President, Albert Shanker, who would like public schools 
to be the major sponsors for child care and preschool services in Am- 
erica. 

Child care is also a political issue because it has been viewed 
by some as a form of intervention for children and families encounter- 
ing stress. It can be used as a mechanism for holding families to- 
gether instead of placing children in foster homes or residential 
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In the midst of the controversy regarding the need for child 
care, best procedure for sponsorship and implementation, and probable 
jobs for various people, it is important to remember that: 



1. 



No models exist to uniformly define the actual physical 
plant at the national lyvel. 

No specific uniform levels exist for staff requirements 
and qualifications. 

State rules and regulations define child care at the 
baseline level. 

No concrete guide exists for allocating funds to existing 
centers on the basis of an evaluation of their abilitv to 
service children and families. 

Certain procedures for controling child care centers other than 
through licensing do exist. They are effective and easily implemen- 
ted, but do not exemplify a definition for quality child care. The 
techniques for regulating day care which are not licensing are: 

1- .Direct administration: These are day care servJ s pub- 
licly funded and operated; for example / by the s.ate 
through their welfare departments. They do not require 
licensing since they are supposed to be self -monitoring 
with the operating agency answerable to elected officials. 

^- .Direct regulations: Full or partial funding from public 
monies, e.g.. Head Start (which has just recently been 
ordered to follow licensing procedures for child care cen- 
ters! ; uniform federal guidelines can be laid down for 
all operating branch agencies to follow or lose their bud- 
get. 

3. Funding standards: Center's ability to maintain certain 
standards, e.g., Federal Interagency Requirements, affects 
the amount of funds allocated to that center (see Appendix 
B) . These standards often differ from those established 
by the States; most often they lower adult/child ratios. 

^- Prop osal requests and accounting systems : Ability to ob- 
tain additional Federal funds often rests on the organiza- 
tion s proposal writing skills. Furthermore, Federal 
funding entails much analysis of the organizations books. 

5. Zonin g: It is a procedure which allows the local zoning 
board (which represents the city, town or county) to de- 
termine how local land will be used. (Often it can be 
used to prevent the establishment of child care centers' 
m badly needed residential and business areas; the main 
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reason being the amount of noise generated by children. 
In Detroit. Michigan the zoning ordinances have not 
prevented the saturation of various cireas with an abun- 
dance of child care centers; thus certain parts of the 
city lack these facilities while others are overly pop- 
ulated) . 

6. Fire, Sanitation and Buildin<3^ Codes : The meeting of 
specific codes is a precondition for a license. The 
findings of a recent study concerning this aspect in- 
dicated that: day care facilities are not usually 
specifically defined or classified in state or local 
regulations applied specifically to day care facilities 
by inspectors. (Thus, inspectors from the same depart- 
ment can and do demand different changes in the build- 
ing *s structure) . 

7. Incorporation : Procedures for incorporation as a pro- 
fit or nonprofit agency are extremely legalistic and 
time consuming, yet an agency cannot be licensed until 
this factor has been resolved. 

An examination of various definitions for day care services will 

illustrate the need for a precise definition acceptable to all par- 

( 

ties involved. 

The following definition is espoused by the Women ^s Bureau of 
the U. S. Department of Labor: 

A day nursery or day care center has as its primary 
function the provision of group care and supervision 
of supplemental parental care during the day because 
the children's parents are unable to care for them -^q 
due to employment, sickness or for some other reason. 

The Bureau emphasizes the fact that it is the main function of 
the center to provide ^'supervision'^ and '^supplemental parental care;" 
therefore, the center is not viewed as an agency which provides edu - 
c ational functions. It is viewed as an agency which cares for chil- 
dren while their parents work or are incapacitated due to illness or 
inability to function totally in the role of a parent. (Some stateb' 
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are eliminating these two conditions for child care services in or- 
der to decrease spending by the Department of Social Services: Mi- 
chigan and Colorado are two of those states') 

The United Nation's definition of child care states: 

...an organized service for the care of children 
away from their own homes during some part of the 
day when circumstances call for normal care in 
the home to be supplemented.-'-^ 

This definition is based on the theory of day care services as 
a supplement to but not as a substitute for parental care because of 
various reasons; it also views child care as a service being per- 
formed during "some part of" a twenty-four hour day but not a total 
of a day. The definition does not deal with providing educational 
services. As a matter of fact, neither definition states that the 
child care agency shall deal with the total development of a child- 
nutritional, emotional, social, mental and educational. Perhaps 
since it is assumed that the agency is operating to supplement par- 
ental care, it will choose to concern itself with the total develop- 
ment of a child. But then one must remember that in the Bureau of 
Labor's definition, they elected to use the words care and supervi- 
sion and not care, supervision and development; the exclusion may 
have been a mistake. 

The Federal and State government are more concerned about re- 
quiring that child care agencies (many of which are business ventures 
established for the major objective of developing a profit) deal with 
the total development of a child and that is why requirements were 
formulated. The Federal government has developed a list of Federal 



ERIC 



If) 

12. 



Interaaencv Da^l Care Requirements . which agencies servicing children 
whose tuition is paid jointly by the Federal and State government, 

,.ust comply with. (Presently subject to proposed changes- — see Ap- 
pendix A) . 

The Federal government defines day care services in the follow- 
ing fashion: 

Day care services--- comprehensive and coordinated 
sets of activities providing direct care and pro- 
tection of infants, preschool and school-age chil- 
dren outside of their own homes during a portion of 
a 2Lf-hour day. Comprehensive services include but 
are not limited to, educational, social, health, 
and nutritional services and parent participation. 
Such services require provision of supporting acti- 
vities including administration, coordination, ad- ' 
missions, training and evaluation. 

Note that this definition states that an agency shall not be 
limited only to dealing with the child's total development and paren- 
tal participation but also concern itself with administering, coor- 
dinating and admitting procedures for child care. The agency also 
must train and evaluate its employees. Thus, there is an enormous 
difference between this definition and that of the first two agencies. 
The child care institution assumes the responsibility of dealing with 
the child's total development, educating and assisting parents (func- 
tions which clearly belong to the Department of Social Services fi- 
nancially and administratively) and training and evaluating staff. 

The significance of the problem has been demonstrated; it now 
remains for the study to attempt to define quality child care by iden- 
tifying aspects of the theoretical center. 
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Assumptions and Limitations 

The following assumptions will be operating throughout this pa- 



per: 



1. Quality child care does not have to imply one comprehensive 
program model. 

2. Quality child care can be defined in terms of specific char- 
acteristics . 

3. These characteristics are observable settings, activities 
materials, staff behavior, adult-adult interactions and ' 
child-adult interactions. 

Parents, directors and teachers can identify these aspects 
of a child care center. 
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5. Parents, teachers and directors will participate in the sur- 
vey. 

6. A definition of quality child care above the baseline level 
IS needed. 

7. The characteristics of a quality child care center can be 
Identified through the use of a questionnaire. 

8. The parents, directors and teachers understood the termin- 
ology of the questionnaire. 

9. The surveyed individuals were sincere in their responses to- 
the questions asked. 

10. Precise definition of quality child care can influence de- 
cisions for financial appropriations. 

11. A precise definition of quality child care can guide the 
writing of rules and regulations for child care centers. 

The following limitations must be considered when dealing with 
the data : 

1. The researcher had no direct access to parents. 

2. The researcher had to rely on the enthusiasm of the center's 
directors and teachers when requesting parental input. 



ERIC 



17 



3. Financial expendency prevented the enclosure of a stamped 
self-addressed envelope with the parents' questionnaires. 

4. Percentage of return was not as high as anticipated. 

5. The parents had to take the questionnaire home and fill it 
out instead of completing it while at the center. 

6. The parents were coming home from work; therefore they were 
tired, had other priorities, and preferences for time ex- 
penditures . 

7. The terminology used in the questionnaire may have been too 
research-oriented for some individuals. 

8. Some of the people may not have felt comfortable asking a- 
bout specific questions about the questionnaire. 

9. Reluctance to answer the questionnaire honestly because of 
the adverse effect it might have on their center, e.g pos- 
sible increase in tuition. ' 

10. General reluctance on the part of parents, teachers, and di- 
rectors to fill out questionnaires because of the multitude 
of activities they are asked to participate in. 

11. Respondent's general concern on the basis of previous exper- 
ience that results and benefits of the study will not be 
shared with them. 

12. Probability that the majority of respondents were women. 

13. Lack of knowledge of how the questionnaire was directly pre- 
sented to the parents and teachers by the directors. 

Definition of Terms 

Parent refers to biological, adoptive, extended family member 
or caregiver assigned the responsibility of providing for all of the 
child's needs. 

Famili^ unit refers to two-parent biological, single-parent bio- 
logical, single or two parent adoptive, extended and communal units. 
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Child Care Center means a facility, by whatever name known, 
which is maintained for the whole or part of a day for the care of 
five or more children under the age of 16 years, and not related 
to the owner, operator, or manager thereof, whether such facility is 
operated with or without compensation for such care, and with or 
without stated educational purposes. The term shall include facil- 
ities commonly known as "day care centers," "day nurseries," "nur- 
sery schools," "kindergartens," "preschools , " "play groups," "day 
camps," "summer camps," "centers for mentally retarded children," 
and those facilities which give 2^-hour care for dependent and neg- 
lected children; and shall include those facilities for children un- 
der the age of six years, with stated educational purposes, operated 
in conjunction with a public, private, or parochial elementary school 
system of at least six grades; provided further, that the term "kin- 
dergarten" shall mean any facility providing an educational program 
for children prior to their entrance to the first grade, whether 
such facility is called a kindergarten, nursery school, preschool, 
or by another name. The term shall not include any facility licensed 

as a family care home under the provisions of this article. (119-2(3) 

13 

C.R.S. 1963, as amended. (Concerned in this study were centers ac- 
commodating children aged 2^ to 6 years) . 

Larg:e day care center is a center v^?hich provides less than 24- 
hour care for 13 or more children between the ages of 2^ to 16 years. "^^ 

Small da y care center is a center which provides less than 24- 
hour care for 7-12 children between the ages of 2 to 16, with no m&ve 
than 4 children under the age of 2% in attendance at any one' time. 
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(The type of center to be defined will deal with children aged 2% 
to 6 years; the questionnaire was designed with this age group in 
mind) . 

Infant-Toddler Center refers to an agency which provides less 
than 2^ hour care for children aged 6 weeks to 2% years. 

Parent-Cooperative refers to a child care center established, 
organized and directed by a group of parents. 

Home Care Center for Infant-Toddler Care refers to a home pro- 
viding care and training for a child or children, not related to 
the caretaker, aged 5 weeks to 2% years, for more than two full con- 
secutive days on a regular weekly basis. A full day is seven or 
more hours. The home care center would be located in the child^s 
immediate, residential neighborhood. 

Professionaly Trained Child Sitter refers to trained (education 
and experience), licensed sitters who will come to a family^s home 
upon request. 

Nonprofit-Community Child Care Center meets the stated defini- 
tion for a child care center and functions as an adjunct of the com- 
munity. It calls upon and receives the resources of varied profes- 
sionals in the community. It can be funded as public schools pre- 
sently are; it may or may not be a part of the public school system. 

PrivLite Larg;e Day Care Corporations are centers which are part 
of a National franchise. 

Primary Function of the Center refeis to the major reason for 
operating the center. 

Educational Goals refer to the type of behavioral changes the 
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center v?ishes to facilitate. 

Adult/Child Ratig refers to the number of adults (including 
teachers, teacher assistants, volunteers, parents, educational di- 
rector and center director) present at the center in relation to 
the total amount of children. 

Center Director refers to the individual responsible for the 
administrative- tasks as well as evaluation and selection of educa- 
tional goals. 

Educational Director refers to the individual responsible for 
implementing an educational program. 

Teacher refers to the individual directly responsible for the 
child the largest percentage of the time the child is at the center. 

Teacher's Assistant is the person who aides the teacher in any 
manner possible. • 

Professional refers to one who engages in a learned calling 
or sport for pay."'-^ 

'^^f^'^ ^° established, managerial decisions for speci- 
fic situations. 

Procedures refer to establish^ i steps for carrying out the poli- 
cies. ♦ 

Provide implies the ability to supply or arrange for the imple- 
mentation of certain services. 

Evaluation is defined in terms of: 

1. Degree of implementation of a specific program model. 
(.Providing one had been selected) . 

2. Process-behaviors of staff and children in the child 
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care setting. 

3. Product-instruments wliich measure end product facili- 
tated by thcf center. 17 

Cooperative Parental Role defines such behavior as acceptance 
of the center^s established purposes, goals, policies, procedures 
and method of operation; assisting in activities; volunteer; and 
teacher of their child while at home. 

Supportive Parental Role defines such behaviors as those listed 
in the cooperative definition plus the use of parents as resource 
people, parental construction of materials, arranging and directing 
fund raising events, and training of the parent as a worker in the 
center. 
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REVIEW OF RELATED LITERATURE 

Mattick and Perkins have constructed a lengthy and detailed ob- 
servation instrument to be used when evaluating the learning environ- 
ment of a child care center. The instrument divides the learning en- 
vironment into four areas: physical setting its impact upon the 

children and staff; program content its implied goals; teaching 

strategies in terms of program implementation and range of effective- 
ness; and the social-emotional climate its impact on the children, 

staff and parents. ■'■^ 

The areas are then divided into variables which are identified 
by specific questions. The observer does not merely .place a mere 
yes or no next to the question: she is encouraged to describe a spe- 
cific situation. The observation list provides insights into aspects 
of a child care center which could contribute to its quality, but the 
authors fail to define quality or good child care. The observer must 
construct her own model child care center. 

The authors do state, however, that the goals of a day care cen- 
ter depend on and should be guided by the following factors: 

1. Children. 

2. Family. 

3. Community being served. 

Furthermore, the authors suggest the center should operate with- 
in the following context: 

1. Assisting children in becoming competent learners 
and determining the mode: active or passive learn- 
ing. 
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2. Providing family related experiences: 

a. Cross-aged grouping. 

b. Contact with male and female staff. 

c. Privacy. 

d. One-to-one experience . 

e. Time for the child to pursue his 
own interests. 

3. Family-center interaction: 

a. Center functions to provide support 
during family-crisis situations. 

b. Clear distinction between the parentis 
and the center's responsibilities. 

c. Value the parent's perspectives.-'-^ 

While the instrument does not identify the characteristics of 
a quality child care center; it does provide information about the 
aspects of the center which may be a component of quality child care. 
Many of these aspects are examined in the context of the question- 
naire which is used as a data gathering instrument in this study. 

The Office of Child Development conducted a study in 1971 to 
describe licensing requirements, state licensing procedures and li- 
censing steps required of applicants in each of 50 states; identify 
those factors that facilitate or inhibit the day care licensing pro- 
cess; and describe and analyze the range and variation of local gov- 

20 

ernment participation in the licensing process. A preliminary 
survey of the licensing rules, regulations and procedures being used 
by the 50 states comprised the first phase of the study. Upon the 
basis of this survey, six sample states were selected for an in-depth 
study. The six states were: California, Colorado, Michigan, Missouri, 
Pennsylvania and Virginia. 

This study provided the Office of Child Development with infor- 
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mation concerning the variety of management procediires, range of re- 
gulations, national geographic spread of regulations, range of strin- 
gency of requirements and cost impact and the wide range of urban and 

21 

rural situations. 

The study came up with the following findings (See Appendix A 
for detailed list of findings) : 

1. Licensing of centers is voluntary in Mississippi and 
the center licensing regulation has been overturned 
by court action in Idaho. 

2. In a few states requiring licenses, there are large 
gaps in average where licensing is not mandatory for 
all cities and counties. 

3. Except for the state licensing regulations, day care 
facilities are not usually specifically defined or 
classified in state or local regulations applied to 
day care facilities by inspectors. Zoning, fire safe- 
ty, health and building code requirements are usually 
not coordinated with state day care licensing regula- 
tions . 

M-. Local regulations for fire safety, health, and build- 
ing usually increase in stringency as the population 
density increases. Both the number of separate re- 
gulations to be met and the sophistication of their 
requirements are highest in urban metropolitan areas. 
(Michigan came across similar findings in 1974- while 
the State was involved in rewriting the Minimum Rules 
and Regulations for Nursery Schools and Child Care 
Centers) . 

5. Although there are many similarities, no two states, 
cities, or counties follow the same procedures or in- 
terpret regulations in the same way. 

6. The greatest problem of coordination cited by the 
state licensing authorities were in dealing with the 
state fire marshal, local fire marshals, local health 
officers, and the state health of ficers---in that or- 
der. 

7. The most frequent reasons given by the state for deny-, 
ing licenses to initial license applicants were that 
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the applicants lacked qualified staff, failed to 
comply with fire codes, or had uncorrectable 
building violations. 



8. The state licensing agencies indicated that the 
best ways of speeding up the licensing process, 
without loss of effective program control, are 
to increase the licensing staff, improve state ad- 
ministrative procedures, reorganize local staff 
and develop more written state requirements, codes 
and guidelines specifically designed for day care. ^2 

The researchers drew many conclusions (see Appendix A) but the 

following two are significant for this paper: 

1. State and local agency standards for day care 
licensing have been developed by different peo- 
ple under different circumstances for different 
reasons, and very often without consideration of 
parallel or conflicting requirements of other 
agencies. This piecemeal approach, so often used 
in the past, is simply too inefficient and costly 
to be allowed to continue unchecked. . .The appli- 
cant must resolve the conflicting requirements to 
the agreement of all agencies requiring compliance 
with their rules. 

2. On the basis of statements by the licensing agen- 
cies in all six states visited in the follow-up 
survey, a major concern of all licensing agencies 
is the lack of strong legal teeth they need to re- 
voke the license of a "bad" day care facility and 
keep the facility closed. 

The recommendations of the study lead one to believe that the 
writers perceive the licensing mechanism as the muct feasible tool 
for insuring quality child care. One must realize, however, that 
the degree of "quality" will be baseline since it is the responsi- 
bility of the states to establish minimal rules and regulations. 

A recent article in the Detroit News (April, 1975) dealt with 
the elusive concept of quality child care. A variety of people were 
interviewed: licensing consultants from the Department of Social Ser- 
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vices. Program Specialist from the Wayne County Child Care Council, 
college instructors and parents. 

The state officials and experts felt "that all the license guar- 
antees is mental and physical safety. "^^ Various people working in 
fields which nacessitated visits to child care centers used unfavor- 
able terminology when describing centers. Furthermore, no precise 
definition for the concept quality child care could be given. 

A Child Development instructor stated that experts have an idea 
of what good child care is. but often run into problems with parents. 
She identified the following areas as components of quality care: 

1. Program which encourages exploring. curiosity, 
and flexibility. ' 

2. Key to the program's excellence or lack of it 

no matter how much expensive equipment is avail- 
able is the staff. 

Yet, the problem of quality staff is compounded by the fact that 
states cannot determine who should establish the requirements for the 
child care teacher's certification: Department of Social Services or 
the Department of Education (see Appendix A for a listing of qualifi- 
cations for directors and teachers of child care centers in America) . 

During 1970-72 a national study of day care services in America 
was conducted by the National Council of Jewish Women. Their find- 
ings indicated that: 

1. 38% of the nonprofit centers studied were good 
or superior. ° 

2. 51% were fair. 



% of the centers operated for profit were 
poor.^D 
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A pamphlet entitled What is Good Day Care , published by the 
Children's Bureau, deals with definitions, standards and activities 
of good day care. It presents a list of characteristics identify- 
ing good day care but does not explain how these factors were selec- 
ted. The following points are listed as aspects of good day care: 

1. It is part of a well-rounded service program. 

2. It is run by trained, professional people. 

3. Its centers and homes are licensed. 

^. It offers counseling dependable guidance 

for families that need help. 

5. It is care that reinforces the family's own 
care : 

a. Helping parents to shoulder their 
responsibilities . 

b. Giving children needed attention, 
affection and stability. 

c. Holding the family together.^'' 
(ED 069 392) . 

These are aspects which parents are supposed to look for when 
selecting a center for their child. It is important to remember, how- 
ever, that the reference to "trained, professional people" is not sup- 
ported by the existing requirements established by states for the di- 
rectors and teachers of child care centers. 

An article authored by Jones and Prescott questions the assump- 
tion that group day care can provide all the needed experiences for 
preschoolers. It proceeds to deal with the reality of the need for 
day care for the children of working parents. Their statements are 
based or. the differences found while studying 100 different centers 
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in Los Angeles . 

The article identifies specific characteristics observed in the 
centers. One of the major differences noticed between centers was 
the teacher's behavior and their style of presenting activities. Some 
centers stressed teacher-directed activities and a controlled atmos- 
phere while others supported spontaneous play and managed social re~ 
28 

lationships . 

The characteristics of centers rated with sensitive teachers and 
high child involvement were: 

1. Student enrollment ranged from 20 to a maximum 
of 60. 

2. Adequate amount of physical space as indicated 
by organization and amount of equipment avail- 
able to each child. 

3. Teachers were trained in early childhood educa- 
tion. 

The authors proceeded to state that because group day care neces- 
sitates adjustment to a variety of routines and the child spends much 
more time at the center than the average nursery school child, it is 
imperative for the center to incorporate home as well as nursery 
school characteristics in its program. This same point is illustrated 
by Mattick and Perkins, as well as Keister. 

Day and Sheehan conducted a study to identify the elements of a 
better preschool. They conducted formal and informal observations 
of m early childhood centers. The types of centers observed were: 

1. Integrated day public school groups (Children 
5-7 years of age) 

2. Semi-cooperative day care center. 
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3. Montessori preschools. 

4. Head Start Programs. 
The findings of their study v;ere: 

1. One type of educational program does not consistently 
prove to be better nor worse than other types of pre- 
schools. ^ 

2. Excellent preschool child care settings could be based 
on the philosophy of Montessori, the British Infant 
bchool or the Structured-Behaviorist . 

3. Three main factors related to the quality q-p the pre- 
school: - i:- 

(1) Organization and utilization of 
physical space. 

(2) Child's access to and use of materials. 

(3) Amount and type of adult-child injer- 
action. 

^. Behavior of tho staff and children significantly im- 
proved if they were not in an open-space settincr all 
day. ° 

a. Soiind and distraction decreased. 

b. Opportunities for privacy are provided in 
divided centers. 

c. Sectioned nursery schools provided space 
for maps and activities simultaneously. 

d. Existence of some small rooms tended to 
■encourage small group activities. 

5. Higher quality programs had a variety of small manipu- 
lative and creative art materials always available for 
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High quality programs reflected high adult-child 
interaction of the following type: 

a. Teacher's conversation centered around 
expanding the child's sentences. 
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b. Teachers invited the children to partici- 
pate in all activities of the center. 

7. Researchers found a relationship between the level of 
adult-child interaction and the types of activities 

• selected by children. 

8. The children who attended centers where there was a 
high level of quality adult-child interaction tended 
to be alert, attentive, curious, cooperative and dis- 
played a sense of humor. 

9. Level of staff members training and degree of child- 
adult interaction were inversely related. 
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Positive relationship between the child's attention 
* span and the degree of adult-child interaction. 

11. Child's use of freedom (characteristic of preschool) 
on a constructive or destructive manner depends 
largely on the type and amount of adult-child inter- 



action. 



Research Dealin g with Specific Areas of the Child Care Center 

Most of the research which can be applied to the child care cen- 
ter is derived from studies conducted in the nursery school setting. 
This is true because nursery schools developed from the fields of 
child development and education while day nurseries evolved from the 
disciplines of child welfare and medicine (specifically nursing) . The 
former disciplines tend to deal with the whole child: his physical 
growth and development as well as his cognitive and social-emotional 
growth. The later disciplines centered on meeting his basic needs. 

Therefore, the research which was done during the early years 
is derived from the fields of child development and education and 
tends to reflect their major areas of concern: social-emotional de- 
velopment and cognitive growth. Child care centers today, however, • ■ 
reflect an attempt to combine the efforts from all fields. The fol- 
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lowing summary of research fii ings exemplifies an attempt to coor- 
dinate information which will facilitate defining the elusive con- 
cept of quality child care. 

Researchers have stated that nursery schools have had both posi- 
tive and negative effects upon the I.Q. scores and social-emotional 
adjustment. of children who have attended. Unfortunately, the re- 
searchers did not analyze the specific characteristics of each pro- 
gram; therefore one cannot identify tho variables which may have con- 
tributed to changes in the child. 

Research has indicated that cultLurally deprived children have 
made positive gains in language skills. It is important to note 
that these changes are found in programs different from the tradi- 
tional nursery school. 

"Nursery school experience must be offered in a set- 
ting, however, in which there is understanding of the 
special problems of the deprived child... many of the 
methods perfected in the laboratory nursery schools 
with children of high educational status were found 
to be ineffective with tho^-e from deprived backarounds 
Limitations in experience; information, attention span* 
verbal ability and a general lack of orientation for 
learning prevent these children from makina construc- 
tive use of the conventional nursery school program. "35 

Jeoffee identified the frustration of b., ack parents with the tra- 
ditional goal of social-emotional development as one of the main areas 
of conflict concerning child care programs. ,3he found that white 
parents tend to prefer the traditional nursery school goal of social- 
emotional development while the black parents preferred the cogni- 
tively-based curriculum. 

These findings are particularly significant since the children 
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traditipnally filling day care centers have come from the lower so- 
cio-economic level. Centers have been modeled on the nursery school 
format developed at university nursery schools. Thus, the child 
care center of today may have to develop a program different from 
the traditional nursery school model. The problem is complicated " 
by the fact that children from both the middle and lower social- 
economic levels are sharing the same child care facilities today . 

No research has been found to suggest that children cared for 
in a day nursery are more likely to present developmental problems 
than those cared for by mothers. Problem behaviors evidenced at 
nurseries tended to be related to the presence of specific home prob- 
lems and often were the reason why the child was at the center. 

Heiniche (1956) conducted a study to compare the effects of 
full residential care and day nursery care upon children aged two. 
Evidence from his study indicates that: 

1. Separation effects of day care cannot be equated 
with those of residential care. 

2. The day care child maintains his essential reJ a- 
tionship and identification with his parents 
despite the long day away from home. 37 

Joan Swift has reviewed all the research which has been compiled 
concerning the effects of the nursery (both nursery school and day 
nursery) experience upon the child. The five major factors affecting 
the nursery experience are: 

1. Physical setting. 

2. Program of activities and routines. 

3. Teacher or teachers. 
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4. Peer group. 

5. Child's own personality as reflected in his behavior 
which symbolize his abilities and interests. 

The following research findings pertain to the physical set- 
ting: 

1. Gutteridge (1939) found motor achievement curve rose 
rapidly during ages 1 and 2, and dropped after 3. 

2. He attributed the lack of continued growth to the lack 
of stimulation and challenge of traditional nursery 
school equipment for the four and five year old child. 

3. Conflicts are more frequent berween children where 
play space is more restricted (Green, 1933, Jersild 
& Markey, 1935, and Murphy, 1937). 

4. Absence of toys and moveable equipment on the play- 
ground was accompanied by more quarreling behavior 
(Johnson, 1935). 

5. Type c--^ equipment offered affects the kind of social 
mteriiotion which takes place. 

6. Murphy (1937) found cooperation stimulated by such 
equipment as swings, tricycles, and playground space 
for ridmg tricycles and wagons. 

7. Markey (1935) found that blocks stimulated coopera- 
tion. 

8. Updegraff and Herbst (1933) found that clay tended to 
stimulate cooperation among t\s/o and three year olds. 

9. Cooperation is most apparent in dramatic play. 

10. Greater imaginative play occurred under conditions 
of greater space. 

Research findings concerning the program rest on various prin- 
ciples of learning for the preschool years. These principles reflect 
the traditional child development viewpoint of such people as Gesell, 
Thompson and McGraw. The following principles of learning should be ■ 
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considered when attempting to identify the characteristics of a 
quality child care center program: 

1. Skill and acquisition depends on maturation 
and experience . 

2. Some skills develop regardless of opportunity 
for practice (Dennis & Dennis, 1940). 

3. Others develop when specific training is pro- 
vided at the appropriate time (McGraw 1935) 
(This principle is reflected in such concepts 
as Olson'ts' organismatic age concept, early 
learning plasticity of the child and the cri- 
t.-! ■:al period concept) . 

4. Practice alone without regard to maturational 
^q^m"^^^ will not produce learning (Hicks, 

5. Motivation and interest in learning a skill 
is greatest when a child is developmentally 
ready for such learning. 

6. Generally, children pass through the same 
stages m same sequence in our culture but at 
different times (Gesell, 1940) . Piaget re- 
flects this same viewpoint- in his theory of 
cognitive development but he emphasizes the 
importance of maturation (neurological) ex- 
periences, social experiences and°equilibra- 
tion m facilitating that development. 

7. Necessary to consider the child's mode of re- 
spondeing to his environment and avenue for 
learning. ([ihat sensory process is the child 
using when organizing and adapting to his en- 
vironment) . 

Conflicts continue to be waged over the various theories of learn- 
ing. Does the child learn best according to the stimulus-response 
model where learning is highly sequenced and specific behaviors are 
reinforced? Does the child learn best in a nonspecific way as he ex- 
plores his environment, is exposed to different types of experience • 
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and has the opportunity to experiment with a variety of materials? 
Is all knowledge innate? Research can be selected to support all 
viewpoints? it will suffice here to note the existence of the the- 
ories. The major factor to remember is the results of an earlier 
study which indicated that excellent preschool settings could be 
based on the philosophy of the structured-behaviorist or the inter- 
actionist. The main factors directly related to the quality of 
care were org anization and utilization of physical space, child's 
access to and use of materials and the amount and type of adult- 
child interaction. 

Research has shown that techniques (programs) which take into 

account the child's own interests and goals, builds on these fac- 

N tors, and defines educational goals precisely and clearly to the 
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child tend to promote learning. Furthermore, research concern- 
ing the type of adult-child interactions which facilitate learning 
indicate : 

1. Child tends to seek attention and approval more 
actively when that attention has been limited, 
or denied (Gewirtz, 1954; Gewirtz & Baer, 1958; 
Gewirtz, Baer and Roth, 1958) . 

2. Children tend to model their behavior on that 
of a nurturant adult (Bandura & Huston, 1961). 

3. Role of an adult as interpreter of standards 

of conduct was examined by Siegel, 1957? Siegel 
and Kohn, 1959. They found that children in an 
experimental play situation exhibi*-.ed more ag- 
gression in the presence of a permissive adult 
than when no adult was present. 

Much of the research previously presented in this section has 

^ verified the fact that the staff —specif ically the teacher— is a 
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^ significant variable in determining the quality of a child care pro- 
gram. Therefore a look at research dealing with teacher behavior and 
the behavior of teacher-mothers is appropriate. It is important to 
examine the behaviors of teacher-mothers because the child care teach 
er acts in place of the parents and is responsible for the total de- 
velopment of the child. The nursery school teacher generally is con- 
cerned mainly with the social-emotional development and/or cognitive 
development of the child. Research has indicated that the preschool 
teacher should: 

1. Have knowledge of developmental principles. 
(Focus of Child Development Programs) . 

2. Ability to recognize developmental readiness 
in the children. (Focus of Child Development 
Programs) . 

3. Ability to pi-esent ideas and materials so as 
to foster learning and the development of 
specific skills. (Domain of Teacher Training 
Institutions) . 

One can observe that the above skills are developed in different 
fields; this fact along with the historical development of nursery 
schools in America explains why there is no nationally accepted pro- 
cedure for certifying teachers of preschool age children. The Report 
of the Education Commission of the States (June, 1971) suggested 
that states: 

Establish credentials in early childhood education 
or at least provide for a strong specialization in 
early childhood education within the preparation 
of an elementary certificate . "^2 

A Day Care Survey conducted by the Office of Child Development 
in 1971 indicated 90% of all day care centers in America were licensed 
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most of the directors and teachers in the centers do not have col- 
lege degrees and few have had special training; the types of day 
care centers are custodial, educational and developmental.^^ 

In a study of the type of day care and preschool services of- 
fered young, migrant children in central New York state. Chandler 
found that favorable results from these programs depend on the ba- 
sic components, quality of adults involved with each component and 
. ffi ,, ^ need for extensive and intensive training of the professional 
and paraprof essional personnel . 

Research has identified the following characteristics for the 
teacher-mother: 

1. She provides specific verbal directions for 
a task. 

2. She expands the child ^s sentences (similar to 
Day & Sheehan findings for preschool teachers) . 

3. Provides verbal and nonverbal feedback to the 
child about his attempts during task process. 

4. Verbally describes the child^s actions while 
he is performing them. 

5. Disciplines with a verbal explanation. 

6. Provides clear specific limits for the child. 

7. Values- the child as evidenced by her behavior. 

8. Provides positive emotional supports for the 
child. 

9. Displays a higher percentage of overt affec- 
tive acts. 

10. Values and reinforces child^s attempts at in- 
dependence and competence. 

11. Values and accepts herself as evidenced by her 
behavior. 4-5 
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Research concerning the effects of nursery school and day nur- 
sery experience upon the peer relationships of the child state: 

1. Child's individual rate of development and 
. ' temperament must be considered. 

2. Degree of group interaction can be strengthened 
by providing toy for the group. 

3. Setting a concrete task for the group also fac- 
ilitates group interaction. 

4-. Attest to the reality of group identification 
by preschool kids (Irvine, 1952; Faigin, 1958: 
Spiro, 1958). ^6 

Research studies indicate that the ability of the child to ad- 
just to the nursery setting is dependant upon his familiarity with 
the kinds of activities offered at the center, degree to which he 
has solved his own problems of dependence, his level of self-confi- 
dence and his ability to perceive and adapt himself to play situa- 
tions . 

Many of these abilities are directly related to the attitudes 
held by the child's parents and the experiences they have provided 
him. Therefore, an examination of parental ideas about various as- 
pects of a child care center can enable us to determine the type of 
care they would define as quality child care for their children. 
This is one of the main purposes for conducting the study. 
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DESIGN OF THE STUDY 

The major problem to be dealt with in this study is the lack of 
a precise definition for the term quality child care. The primary 
purpose for this study is to identify the specific characteristics 
of a quality child care center. 

Description of Research Design 

The researcher decided that the specific aspects of a quality 
child care center could be determined by surveying parents, direc- 
tors and teachers. It was decided that this information could be 
obtained through the use of a questionnaire. Furthermore, the ques- 
tionnaire could also function as an instructional tool by encouraging 
people to focus on the various components of a child care center; 
this part of the study was not measured, however. 

The method for distributing the questionnaires was: 

1. Random selection of large and small child care 
centers listed in the Denver County register of 
child care facilities published by the°Depart- 
ment of Social Services. 

2. Selction of a sample parental population pre- 
sently utilizing child care services. 

3. Selection of a teaching staff presently employed 
at various child care centers. 

The directors of the child care centers were to disperse the 
questionnaires to their clients; the parents were instructed to re- 
turn the questionnaires to the centers. All information was kept 
confidential. The teachers were to return their questionnaires to 
the director in a sealed envelope. Most of the directors were in- 
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structed to return their questionnaires to me in a stamped self-ad- 
dressed envelope, while one director returned the questionnaire with 
the teachers' and parents' forms. 

Follow-up letters were mailed to the directors (see Appendix C) 
as well as phone calls. A small reminder note was given to the par- 
ents. It was necessary to contact all of the families at one center 
by phone. A formal letter requesting additional help was sent to an- 
other center (see Appendix C) . 

The data gathering period ran from February 12 through May 2, 
1975. Data was not tabulated until all of the responses had been re- 
ceived or collected. 

Sampling Procedures 

A random selection of directors of large and small child care 
centers listed in the Denver County's register for child care cen- 
ters was accomplished by' selecting every third center. The four di- 
rectors and two assistant directors of the surveyed child care cen- 
ters also participated in the study. A total of 35 questionnaires 
were dispersed to the directors; three were returned because the 
centers were no longer in existence. Of the possible 33 returns, 15 
questionnaires or 45% were returned (see Figure 1) . 

The identification of specific child care centers which would 
provide a racial, ethnic and economic cross-section of Denver's pop- 
ulation was accomplished through consultation with a representative 
from the Family and Child Care Licensing Unit of the Department of 
Social Services located in Denver, Colorado. She identified two spe- 
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cific centers: one a profit-franchised (Nationally) child care cen- 
ter servicing mainly black, middle income familiPs . and a parent-co - 
operative preschool servicing predominantly white, middle income fam- 
ilies. She steered the researcher to a nonprofit agency in Denver 
which operates 12 child care centers which service Black, Mexican-Am- 
erican, White and Indian families from the lower income bracket (be- 
low or just above the newly established poverty level of $5,050 for 
an urban family of f-f) . 

The investigator made contact with the acting director of this 
agency. She examined the questionnaire and then suggested that a 
presentation be given by the researcher at the next supervisory meet- 
ing. At this time the researcher could ask directors to volunteer 
their services in surveying parents. After much waiting and persis- 
tence, the researcher secured the cooperation of two centers. One 
center serviced primarily Mexican-American low income families, while 
the other center serviced mainly Black low income families. 

A total of 261 questionnaires were dispersed through the four 
centers to their parent population. Eighty-five or 33% of the ques- 
tionnaires were returned (see Figure 1) . 

A small sample of 9 questionnaires were sent to a group of par- 
ents formerly serviced by the Pioneer Preschool & Child Care Center 
formerly located in Detroit, Michigan. The purpose of this sample 
was to determine if the variable of direct researcher-respondent con- 
tact (in terms of the parents being aware of the researcher's sincere 
interest in child care because of previous contact with the research- 
er) upon the level of response. Eight of the 9 questionnaires were 
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returned; the sole questionnaire which was not completed resulted 
from the fact that the family had moved. The people surveyed were 
two White middle income and 6 Black middle income families. Their 
results are not a part of the study, but instead are reported separ- 
ately (see Appendix E) . 

The teachers who participated in the study were employed at the 
four child care centers which were selected for parental involvement 
in the study. Of the 29 questionnaires handed out 14 or 48% were 
returned. 
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Data Gathering; Instruments 

The technique utilized in obtaining data was a questionnaire 
(see Appendix C) . The questionnaire was composed of open-ended, 
rank and selection type questions. It was developed through consul- 
tation with the representative from the Department of Social Servi- 
ces (Family and Child Care Unit) and the researcher's educational 
adviser. The specific questions found in the questionnaire were 
generated from the researcher's past experience as an owner, direc- 
tor and head teacher of a nonprofit-privately owned child care cen- 
ter and a survey of various minimal rules and regulations for child 
care centers: Federal Interagency Requirements . State of Michigan 
and the State of Colorado. 

The concept of quality child care was divided into five areas: 
center, program, staff, emergency-health-food and final points (par- 
ental role, evaluation, preferences and most significant character- 
istic) . Subareas were identified and formalized as questions under 
each main section. 

Statistical Treatment 

The raw data will be dealt with in terms of percentage computa- 
tions. Aspects of a quality child care center will be determined ac- 
cording to percentage rankings. No statistical treatment will be ap- 
plied to determine significant differences or levels of significant 
xf erences . 
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ANALYSIS OF DATA 



The data will be analyzed in the following manner: 

1. Comparisons among the total parental responses 
the directors and teachers. ' 

2. Income level comparisons. 

3. Comparison among the responses of parents 
utilizing the private-franchise center, parent- 
cooperative preschool and the Federal-State 
funded centers. 

Large Group Comparisons: Par^ts-Directors-Teachers 

The parents identified the following aspects as those denoting 
a quality child care center: 

1. The primary function of the center is child 
development . 

2. The order of importance for the center's func- 
tions are: child development/school readiness/ 
custodial care/other. 

3. The most important aspects of the center are: 
outdoor type of playground equipment and ap- " 
pearance; indoor size of the center and appear- 
ance . 

The primary source for funding is parental pay- 
ment based on a sliding scale. 

5. Decisions concerning financial expenditures 
should be made by the Parent-Advisory Board. 

6. The child care center should have specific ed- 
ucational goals; the social-emotional development 
of the child should be the major educational 
goal. 

7. The children should be grouped according to ase 
on the following basis: 

a. 2% - 3 years: 1 adult/5 children. 

b. 3 - If years: 1 adult/5 children. 

c. 4-5 years: 1 adult/7 children 
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(Parents preferred 1 adult/5 children for 
cross-aged group 2%-5 years; but elected age 
grouping as a preference) . These ratios are 
the same as those listed in the Federal In- 
teragency Requirements . 

Parents listed safety, sturdiness and quality, 
and use as the primary factors to be consid- 
ered when purchasing equipment. 

Children should go on trips as frequently as 
once a month. Parents tended to list such 
places as zoo, museum, bakery, when describ- 
ing types of trips. 

Parents tended to select individuals posses- 
sing four year degrees for administrative 
positions : 

a. Center Director - B.S. or B.A. in 

Child Development or Elementary Ed- 
ucation: Early Childhood Education. 

b. Educational Director - B.S. or B.A. 

in Elementary Education: Early Child- 
hood Education. 

c. Minimal Teacher's Qualifications - 

2 years in Child Development (34%) ■ 
or Bachelor's Degree in Elementary 
Education: Early Childhood Educa- 
tion (32?f) . 

The Teacher Assistant's main qualifications are 
at least a high school degree and a liking for 
children. 

Parents listed nurse, janitor and cook as other 
necessary staff members (in that order) . 

Major avenue for staff training should be work- 
shops or in-service training in a variety of 
areas. 

The major form of emergency precautions should 
iDe (.policy) emergency forms on file and (pro- 
cedures) specific emergency steps to be followed 
by the staff. 

A child care center should provide dental, vi- 
sion and hearing examinations. It should' also 
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function as an agency which cooperates with 
other community organizations by allowing 
its facilities to be utilized as a location 
where other services can be brought in and 
made available to the community. 

16. The center should provide breakfast",' lunch 
and two snacks; the food should be paid for 
through a combination of parental fees and 
Federal-State subsidies. 

17. The nutritional requirements of the child 
should be the only factor included in the 
per child weekly figure ($3 . 75/week) . 

18. Parents perceive their main role as that of 
coope rating with the child care center: ac- 
cepting and fostering the major goals and 
functions of the child care center. 

19. A combination of staff, director, parental 
and outside evaluations should be utilized 
when assessing the center. 

20. The most important characteristics of a child 
care center, as identified by parents, is the 
interest and care displayed by the staff . 

21. Parents preferred the parent-cooperative (31%) 
and nonprofit community center (28%) to that 
of the other centers. 

22. Parents selected the concept of a home car^e 
'^^"tgJ^. located in the neighborhood as the 
type of infant- toddler care which best meets 
their needs. 

An analysis of the findings indicates that parents tend to as- 
sociate quality care with aspects generally found in the home environ 
ment: small adult/child ratio, child development as primary function 
social-emotional development of the child as primary educational go- 
als, etc. Many of the parents' selections can be related to specific 
research findings concerning conditions which may facilitate quality 
care : 
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1. Amount and type jf child-adult interaction 
(Day and Sheehan) which can be affected by 
the adult/child ratio. 

Physical setting and utilization of space 
•(Day and Sheehan) which is related to the 
actual size of the center. 

3. Parents ' preference for professionally train- 
ed individuals in administrative positions; 
positions from which decisions about the total 
operation of the center and the educational 
program are made in keeping with research 
which emphasizes the importance of the staff. 
Weikart contends that in order to have an ef- 
fective preschool the center must have an ef- 
fective staff model vs/hich provides at least 
two major elements: planning and supervision . '+7 

<+. The parents' perception of the child care 
center as a location from which other com- 
munity services can be dispersed is in line 
with the Children's Bureau's description of 
child care . ^° 

A complete tabulation of the parental, directors' and teachers' 
responses can be found in Appendix D (see TABLES I-VII) . 

The directors, parents and teachers selected workshops and in- 
service training as the most desirable form for staff training. They 
tended to mention such categories as child development, early child- 
hood education, working with exceptional children .biculture-bilingual 
education, disabilities, art, music, dramatic play, etc. as areas to 
be covered in the workshops and in-service programs. Competency based 
teacher education would tend to facilitate the needs of the child care 
teachers . 

Teachers and parents selected lower dollar allotments, $3.75/ 
week/child, for food costs than did directors $6 . 25/week/child; yet 
all of the groups felt that a quality child care center would provide 
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two meals and two snacks. All groups list meeting nutritional re- 
quirements (food) as the main factor to be included in this price; 
the teachers and parents were the only groups to mention the cook's 
salary as a condition which should be factored into this figure. 

Perhaps the director's selection of $6 . 25/week/ehild approach- 
es reality because they make these types of decisions daily. A 
licensing consultant from the Department of Social Services located 
in Detroit, Michigan quoted the figure of $3 . 75/week/child as project- 
ed cost figure solely for food; this figure was given to the re- 
searcher three years a^. 

Parents, directors and teachers agreed on the following charac- 
teristics of a quality child care center: primary function, funding, 
educational goals, factors to be considered when purchasing equip- 
ment, trips, qualifications' for the center's director, teacher, and 
teacher's assistant; emergency policies and procedures, the number 
of meals to be served and the role of the parents. 

The parents and teachers agreed on specific areas which can af- 
fect the amount and type of adult- -hild interaction: 

1. Both groups prefered low child/adult ratios 
(Selected ratios listed in Federal-In teraaencv 
Requirerrqnts ') . ~ : ° 

2. Decision making process for financial expen- 
ditures. 

3. Identified the amount of interest and care 
displayed by the staff as the mostli^lp'^^^int 
aspect of the child care center. 

The parents and teachers also agreed on the type of evaluation 
procedures to be followed as well as their perception of the child 
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care center as an organization which should cooperate with other com- 
munity agencies by allowing services to be brought into the center. 

The directors preferred a higher adult/child ratio fcrr two of 
the four groups and indicated no preference for other children., aged 
n-5. They identified the educational director as the individual who 
should make the financial decisions and listed the staff's qualifica- 
tions as the most important aspect of a child care center. 

The directors perceived all forms of evaluation as the best pro- 
cedure. They also felt that the child care center should function 
both as a referral service and a location where services may be brought 
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Figure 2 illustrates the Building Blocks of a Quality Child Care 
Center as identified by parents, directors and teachers. Figure 3 
illustrates the major areas of agreement and disagreement among the 
groups . 
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The parents and teachers identified aspects which can affect 
the amount and type of child-adult interaction positively; this as- 
pect has been identified as a significant variable in determing the 
effectiveness of a program. The amount and type of child-adult in- 
teraction, use of physical setting and implementation of a program 
are dependent on the abilities of the staff to plan and make deci- 
sions (Weikart) /^^ The staff's abilities can be a function of their 
qualifications, a factor the directors identified as the most impor- 
tant characteristic of a quality child care center. These findings 
indicate that all groups have identified aspects of a quality ciiild 
care which research has identified as instrumental in determining a 
nursery school's effectiveness in meeting its established goals. 

All groups failed to mention the center's ability to meet the 
codes established by the State and Local Fire, Health and Building- 
Engineering Departments as a characteristic of a quality chi'^d care 
center. Perhaps they accept this as a given fact. The directors 
were the only group which mentioned the State's Minimum Rules and Re- 
Sulations as a guide to be followed in establishing policies and pro- 
cedures for the center's treatment of emergencies and health questions. 

Income Level Comparisons 

The parental-cooperative and privately owned child care center 
(middle income) differed from the Federal and State funded centers 
(lower income) in the following areas: 

1. Middle income selected child development as a 
primary function of the child care center more 
frequently than the lower income group. They 
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tended to select child development and readi- 
ness for school. (See Appendix n) . This is 
in line with Joeffe's findings. 



2. Aspects of outdoor area. 

3. Funding structure. 

H. Decision making process for financial expe 
ditures . 



5. Degree of emphasis placed on social-emotional 
development as the primary educational goals. 

6. Adult/child ratios: M.I.-L. preferring a 
higher adult/child ratio for children aged 4- 
5. (State certified centers tend to function 
at a higher adult/child ratio than those meet- 
ing both Federal and State requirements) . 

7. Higher percentage of L.I.-L. parents selected 
two years of college as minimal qualifications 
for teachers. M.I.-L. preferred a bachelor's 
degree in elementary education: early child- 
hood education. 

8. L.I.-L. parents' selected course work at the 
college level as the best method for staff 
training. (This finding would be consistent 
with their selection for minimal teachers' 
qualifications). M.I.-L. parents identified 
in-service workshops as the best technique for 
teacher improvement. 

9. Difference in preference for annual health ser- 
vices to be provided by the center. 

10. A higher percentage of L.I.-L. parents per- 
ceived the center's function as that of allow- 
ing other community agencies to bring specific 
services to the center and thereby reach chil- 
dren and parents. (This may be a function of 
the parents' ability to meet the child's basic 
needs). 
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11. Difference in funding for food costs; yet this 
pattern reflects both groups initial prefer- 
ence for the center's tuition being established 
on parental fees according to a sliding scale. 
(All parents want to pay some porti on of their 
child's tuition). 
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12. Differ in amount to be alloc^-^ted for food 
costs . 

13. M. I.-L. parents tended to perceive the child ^s 
response to the center as a determinant of the 
center's quality; L.I.-L. parents identified 
the staff's interest and care as the most sig- 
nificant aspect of a child care center. 

Table VIII Illustrates the similarities and differences between 
the two groups . 
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Center Type Comparisons 

A comparison of responses on the basis of the type of centers 
used by the parents indicates that the parents tend to select cen- 
ters best meeting their needs similar to the type they are present- 
ly using. 

The major differences found among the parental responses of par- 
ents utilizing the parent-cooperative, prof it-f ranchised centers and 
Federal-State funded centers were: 

1. Degree in level of selection of child develop- 
ment as primary function for the center. 

2. Higher percentage of parents utilizing the Fed- 
eral-State funded center identified parental 
payments on a sliding scale as the major source 
for funding. 

3. Degree in level of parental responses identi- 
fying social-emotional development as main foc- 
us, for educational goals. 

4. Procedure identified for grouping children. 

5. Parents already having social workers at their 
center did not identify this professional as a 
needed staff member, while one group of parents 
not having social workers did. 

6. Federal-State center identified course work at 
the college level as the best technique for 
staff training. 

7. Differences exist in characteristics associated 
with food: 

a. Number of meals to be served. 

b. Payment for meals and snacks. 

8. Differences regarding the selection of the type 
of child care center best meeting their needs. 
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9. Parents utilizing the parent-cooperative and 
Federal-State funded center selected the same 
type of infant-toddler care: home center lo- 
cated in the neighborhood. 

10. Parents using the private-f ranchised center se- 
lected the infant-toddler center as the center 
which would best meet their needs. 

Table IX illm;.trates the differences and sd nil ari ties existing 
among the groups . 
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TABLE IX COMPARISON 
OF'PAREKTAL RESPONSES 
ON THE BASIS OF 
CENTERS BEING 
USED 



AREAS 



PARENT-COOP. 



PRIVATE 



FED.* -STATE 



Prl, Functlen 
Chllfi Der 

Physical Plant 

Outd 0»r 

Equipment 

Appearance 

Safety 

Surfaces 

InA»or 

Size 

Equlpaent 
Appearance 

Fund Ing 

Par,-Fees(Sl.i, Sc.) 

Expeniltures (Decisions) 
Par. -Ad. Bsard 
Fin. Ad. 
C«nblnatl«ns 

Prl. Ed. Goal 
Seo.-Eno. Dev. 

Grouping of Children 

Other 

Age 

Adult/Child Ratio 

2- 1-3 1/5 

3- '-* 1/5 
^-5 1/7 
^-5 1/12 
2i-5 1/5 

Factors Aff. Eq. Pur. 

Age-Ablllty 

Safety 

Use 

Sturdlness & Quality 

Trips (1/ho.) 

Type I Zoo, Mus 



84 



39 
8 

9 
16 



29 
25 
23 



37 



17 
3 

59 



81 



38 
31 



81 
56 
52 
39 
78 



15 
16 
28 
27 

3^ 
56 



staff Qualifications 
Cen. Dir. i B.S. or B.A. 
In CD. or El. Ed . t ECE 39 
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76 



29 
9 

15 
9 



31 
11 
28 



33 



28 
10 
28 



9 



76 
60 

43 
52 
57 



24 
31 
25 
10 

33 
43 



47 



66 



32 
26 
16 



32 
36 

67 



25 
25 
17 



21 
13 
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8 
2 

?^ 
67 



24 
24 

32 
10 

25 
50 
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TABLE IX CONTINUED 



AREAS PARENTi-COOP. 


PRIVATE 


PED.iSTATE 


E*. Dir.i Bachelcr 
El. EA.iECE 


39 




58 


Kin. Tea. Qual. 
2 yr. Child Der. 
Bachelcr El. Ed.iECE 


25 
itO 


39 
31 


50 
29 


Additional Staff (Nurse) 
Child Psych. 
S«clal Worker 
CoAk & Janitor 


10 
18 
8 
6 


17 
2 

15 


15 
7 


Staff Training 
Warkshaps-Inserrice 
Course Work at College 


57 

6 


^5 
9 


20 
47 


Ewergency-Health-Food 
P»l.t En. Poras on Pile 
Pro. 1 Specific Plan 


51 
58 


67 
64 


67 
67 


Annual Health Serrices Pro. 
Dental, Physical, Vision 13 
Dental, Vision, Hearing 23 


19 
22 


23 
18 


Center Coop. Other Agencies 
Loc.i Ser. Brought In 45 


58 


69 


Food(2Keals-- 2 Sn./day) 
1 Keal-2 Sn./day 


3 
69 


19 
48 


84 
8 


Par. Hole (Cooperative) 


30 


31 


36 


ETaulation(Conbinatlons) 


hi 


38 


31 


Most lap. Aspect 
Interest &■ Care of Staff 
Child's Response • 


22 


48 


31 


Center Best Meeting Par. 
Nonprofit ConnuMty Cen{, 
Nonprofit Prl. Owned 
parent-Cooperative 


10 

5 

55 


14 

27 

i i 

X X 


67 

mm 

17 


Infant-Toddler Center 
Hone Care Cen. In Nei. 
Infant-Toddler Cen. 


51 

3 


2i 

29 


42 
8 
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SUMMARY AND CONCLUSIONS 

Restatement of Problem 

The major problem dealt with in this study was the lack of a pre- 
cise definition for the concept quality child care center. The pur- 
pose of this study was to identify the specific characteristics of a 
quality child care center. 

Description of Procedures 

The procedure utilized in identifying the characteristics of a 
quality child care center was the survey method. A questionnaire was 
developed by the researcher in conjunction with her educational advi- 
ser and a representative from the State of Colorado's Department of 
Social Services. The questionnaire contained open-ended, selectioi 
and -•'ank in order of importance type questions. 

A random selection of directors of child care centers and pre- 
schools located in Denver was accomplished by selecting every third 
center listed in the register of child care centers, published by the 
Department of Social Services. 

The parental sample population was identified by a representative 
from the Department of Social Services working in the field of Family 
and Child Care Services. The sample represents a racial, ethnic and 
economic cross-section of Denver. The parents were all using some 
type of preschool/child care service. 

The teachers who participated in the survey were employed at the 
four centers participating in the study. 

The questionnaires were distributed and collected over a three- 



ERIC 



G3 

59. 



month period: February 12 through May 2, 1975. The data was not 
tabulated and interpreted until all of the completed questionnaires 
were returned. Raw percentage scores were tabulated for each group: 
no statistical treatment was utilized to determine significant dif- 
ferences and levels of significant differences. 

Comparisons were made among the large groups: parents, direc- 
tors and teachers; types of centers surveyed: parent-cooperative, 
private- franchise and Federal-State funded center; and between the 
different income levels: middle and low. 

Manor Findings 

The major findings derived from this study are: 

1. Parents and teacher^s tend to select and rank 
similar areas as being characteristics of a 
quality child care center. 

2. No difference exists between the racial, eth- 
nic and economic levels represented by the 
parents when selecting the qualifications for 
the director and educational director of a 
child care center. 

3. The parents selected parental payment on the 
basis of a sliding scale as the main source 
for funding the center. 

4. All parental groups wanted to pay some portion 
of their child's tuition. 

5. All groups tended to identify characteristics 
of a quality child care center similar, if not 
the same, as those mentioned by experts in ear- 
ly childhood education, child development and 
social services. 

6. All groups perceived the child care center as 
a location where other community services can 
be brought and dispersed. 
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All gr»oups identified child development as the 
primary function of the child care center. 



8. Parents and teachers identified the adult/child 
ratios presently listed in the existing Federal 
Interac][ency Requirements as a characteristic of 
a quality child care center. 

9. Parents and teachers perceived the amount of in- 
terest and care displayed by the staff as the 
most important characteristic of a quality child 
care center; directors selected the qualifica- 
tions of the staff as the most important aspect 
of a quality child care center. (Both findings 
are in keeping with prior research dealing vv^ith 
the importance of the staff in complementing 
and maintaining an effective preschool program) , 

10. Parental preference for funding of the center on 
the basis of a sliding scale based on the par- 
ents' incomes and funding of food costs through 
the use of Federal-State subsidy increased as in - 
come level decreased . 

11. Aspects identified as characteristics of a qual- 
ity child care center by all groups tended to re- 
semble the type of center they were presently us- 
ing or employed at. 



Conclusions 

The following conclusions are derived from the research findings 
illustrated in this study: 

1. Parents, teachers and directors can identify spe- 
cific aspects of a child care center as being 
characteristics of a quality center. 

2. Parents, teachers, and directors can agree on 
many of the main areas associated with the or- 
ganization, implementation and operation of a 
quality child care program. 

3. A definition of quality child care can be arrived 
at by tapping the ideas of people using; and in- 
volved in providing child care services. 

Definite lack of descriptive research dealing 
with the concept of quality child care. 
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5. Parental preferences for funding of the center 
according to a sliding scale and the utiliza- 
tion of Federal-State and parental, fees in or- 
der to cover food costs strongly indicates that 
parents do see the need for some type of Feder- 
al involvement and fujiding for child care pro- 
grams . 

6. No one perceived child care as a threat to the 
family unit, a position taken by former Presi- 
dent Nixon when he vetoed the Comprehensive 
Child Care Bill in 1971. 

Recommendations for Further Investigation 

In light of the fact that the Federal government is considering 
altering the existing Federal Interagency Re^iuirements for Child Car 
Centers, the possible passage of the Brademas-Mondale Bill, and the 
findings derived from this study, the following recommendations are 
being made: 

1. Need for more research of this nature to deter- 
mine if the same or similar characteristics will 
be identified by other individuals. 

2. Need to select and establish specific National 
qualifications for the directors, educational 
directors and teachers working in child care 
centers . 



3. Need to implement this type of research before 
new rules and regulations ■ for child care centers 
are written at the state level instead of hold- 
ing public hearings after the legal document 
has been drawn up. 

4. Need for more sophisticated and longitudinal re- 
search in the area of child care. 

5. Need to validate or disprove the findings of this 
study. 

6. Possible use of these findings as providing stu- 
dents in the field of child development and early 
childhood education with a working model of a 
quality child care center as defined by parenti.; 
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teachers and directors. 



Exploration of the theory that the degree of 
a child care center's quality is directly re- 
lated to or determined by the level of con- 
sensus existing among the parents, directors 
and teachers . 
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FEDERAL INTERAGENCY ^' 
DAY CARE REQUIREMENTS 



INTRODUCTION 



^ ,n^-,^^^ legislative mandates of the Economic Opportunity Amendi,^ents 
of 1967 require that the Secretary of Health, Education, and Welfare and 
the Director of the Office of Economic Opportunity coordinate programs 
under their jurisdictions which providev^§3r^i^e_so_A5_to obtain, if pos- 

^bJ.e.,_^-coinmGR-S£ t_Qf_P_rog.rain . Standa rd s_.^_xegIa^Iio^^r7?rd~T5~r?ta^ 

Ixsh mechanisms for coordination at State and local levels. The Secretary 
of Labor has joined with the Director of the Office of Economic Opportu- 
nity and the Secretary of Health, Education, and Welfare in approving 
these Standards. Accordingly, this document sets forth Federal Inter- 
agency . Requirements which day care programs must meet if they are 
receiviTig-ftinda ^der any of the foll owing programs: 

Title IV of the Social Security Act 

Part A--Aid to Families With Dependent Children 

Part B--Child Welfare Services 

Title I of the Economic Opportunity Act--Youth Programs 

Title II of the Economic Opportunity Act--Urban and Rural 
Community Action Programs 

Title III of the Economic Opportunity Act 

Part B--A.ssistancc' for Mu'ranC, c\n<\ oLlu r Sca.son.j 1 ly 
Employed, FaniTWorkta- 1, and Tl.eir i'awjliu.s (These- Ft-cifra i 
InUcraj^cncy RcquireiucnLs will not ap[)ly in full l.o 
migrant ijrograms until July 1, 1909.) 

Title V of the Economic OpportuniLy Act 

Part B--Day Care ProjecL.s 
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Mnnpowor Davclopmcnt and Training Act 



LLcie L oi. cue niCMneiiL.uy and sci. oncKUy hciuraciou Act 
(Pronr.-ims funded under Luis Lille may be subject to Lhcue 
RfquiromenLsjit the. d Lscrv Liyii__o_f the State _and local 
e due n c luh' jig^nc I es_j^i dm i n I s t e r i ng tlu'sc iunds,) 

Those Requirements will be supp Lement;ed by a series of Federal Inter- 
agency Recommendations which are not mandatory but represent highly 
desirable objectives. The. Requirements and Recommendations taken 
together constitute .the Federal Interagency Day Care Standards. 

As a condition for Federal funding, agencies administering day 
care programs must assure that the Requirements are met in all facilities 
which the agencies establijiu operate, or utilize with Federal support. 
,If a facility does not provide all of the required services, the adminis- 
/ tering agency must assure that those that are lacking are otherwise 
provi^dcd^ 

Administering agencies must develop specific requirements and 
,pxoGedures-j^imii-.tlie_framework_x^^ 

and Recommendations to maintain, extend, and improvi~their day care ser- 
vices. Additional standards developed locally may be higher than the 
Federal Requirements and must be at least equal to those required for 
licensing or approval as meeting the standards established for such 
licensing. Under no circumstances, may they be lower. It is the intent ' 
of the_J'.edGral-Government to raise and never to lower the 'level of day 
tare services in any State. "~ — - 

The Interagency Requireme'fits will be utilized by Federal agencies 
in the evaluation of operating programs. 



Application of Requirements 

These Requirements cover all day care programs and facilities 
utilized by the administering agencies which receive Federal funds, 
whether these facilities are operated directly by the administering agen- 
cies or whetiicr contracted to_ othe_r_ agencies . Such programs and faciliti 
must also be licensed or^mcet the s tandards" of ' licensing applicable in 
tlie State. Day care may be provided; 

In a day care facility <jp..>rated by the adiuinistcring agency. 

In a day care facj]ity .ipcratrd l.y jjublLc, V(jluntary, or 
proprietary organization whjch enters into a contract to 
accept clii Idren f rom tl-.c adir.lni s'jr: ring aj',uacy .ind to provide 

2 
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APPLICATION AND CERTIFICATION OF DAY CARE CENTERS 

A 

(In regard to ccmpiiance with federal interagency day care requirements) 
State of Mi chigan 
Department of Social Services 

tNSTRUCTtONSt 

This application form to be comptotcd and signed by operator, president, or chairman and returned o your day care consultant for approval. (For 
any program funded in whole or in part, directly or indirectly, under: Title IV of the Social Security Act; Title I, II, III, V of the Economic Oppor- 
tunity Act; or Title I of the Manpower Development and Training Act.) 



NAME OF CENTER 



ADDRESS OF CENTER (Number, Street, City, & Zip Code) 



TELEPHONE NO. 



ADDRESS OF OPERATOR 



OPERATOR'S TELEPHONE NO. HOURS OF OPERATION 



ATTACH PLANS FOR: 



1. Equipment replacement (Item 9) 

2. Health and nutrition (Items 13-20 incl.) 
Staff training (Item 21 ) 
L.areer progression (Item 22) 



Policy advisory committee (Item 24) 
(More than 40 children) 



6. Personnel policies (Item 26) 



A. GROUPING OF CHILDREN (Space provided for checking or comment by the operator, president, or chairman. If more 

space is required, insert additional sheets) 



(1) 2)2 through 3 year olds: 



Number of 
groups 



Number children 
in group 



Number of 
paid adults- 



Number of 
volunteers - 



(No more than 15 in one group, with one adult and sufficient assistants so that ratio Is one adult to five children.) 



(2) 4 through 5 year olds: 



Number of 
groups ' 



Number chi Idren 
in group 



Number of 
paid adults- 



Number of 
volunteers- 



(No more than 20 in one group, with one adult and sufficient assistants so that ratio is one adult to seven children.) 



(3) Mixed age groups 2^2 
through 5 year olds: 



Number of 
groups- 



Number children 
in group. 



Number of 
paid aduhs- 



Number of 
volunteers . 



(No more than 15 in a group, with one adult and sufficient assistants so that ratio is one adult to five children.) 



(4) 6 through 14 year olds: Number of 
(Other than normal school hours) groups 



Number chl Idren 
in group 1 



Number of 
paid adults . 



Number of 
volunteers _ 



(No more than 25 In a group, with one adult and sufficient assistants so that ratio Is one adult to each ten children.) 
See Section I, Federal Interagency Day Care Requirements, September 1968. 



COMMENTS: 



B. ENVIRONMENTAL NEEDS 



(5) The day care center is convenient to the home or work site of parents, □ Yes □ No 

(See Section ll-A, 2b, page 8) 



COMMENTS: 
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(6) The center provides equal opportunities for people of ail racial, cultural, and economic groups including compliance 
with Title VI of the Civil Rights Act of 1964. (See Section lUA, pages 7-8) □ Yes [J No 



COMMENTS: 



(7) The center meets the requirements as provided within the licensing standards for health and fire safety. (See 
Section lUB, page 8) □ Yes □ h"o 



COMMENTS: 



(8) Day care center meets space and equipment requirements established by Department of Social Services in "Nursery 
Schools and Day Care Centers/' Section V, Informational Pamphlet 8, pages 6-7, Rules 8, 9, 10. (See Section 
ll-C, page 9, and Section 111-4, page 10) □ Yes □ No 



COMMENTS: 



(9) The center has an established plan for adding to and replacing equipment. Q Yes Q No 

Attach plan. 



COMMENTS: 



EDUCATIONAL lERVICES 



(10) The educational activities are under the supervision and direction of a staff member train^^d or experienced in child 
growth and development. (See Section 1 1 1-2, page 9) Q Yes Q No 

COMMENTS: 
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. (11) The daily activities for each child are designed to develop a positive self image and to enhance his social^ 
cognitive, and communication skills. (See Section IIU5, page 10) □ Yes □ No 

COMMENTS: 



D. SOCIAL SERVICES 

(12) (a) The center has received a copy of the Michigan Department of Social Services summary statement regarding the 
purchase of day care service. (See Section IV, page 10) □ Yes □ No 

(b) The center is aware of and uses, when required, social services which are available through the county 
department of social services for tho se children funded by the Department. Q Yes □ No 

COMMENTS: 



E. HEALTH AND NUTRITION SERVICES 

(13) There is a physician supervising the health and safety needs of the children. (See Section V-1, page 11) 
□ Yes □ No 



IF YES. NAME OF PHYSICIAN 


ADDRESS 


TELEPHONE 







COMMENTS: 



(14) The day care center is providing for entrance and periodic medical and dental examinations. (See Section V-2, 
page 11) □ Yes □ No 



COMMENTS: 



(15) Arrangements have been made for medical and dontal care and other health-related treatment including 
immunizations for each child. (See Section V-3 & 5, page 1 1) □ Yes □ No 



COMMENTS: 
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(16) The day care center provides a daily evaluation of each child for indications of illness. (See Section V.4, page 12) 
□ Yes □ No 

COMMENTS: 



(17) The day care center has developed an emergency medical plan. (See Section V-6, page 12) 
n Yes □ No 



COMMENTS: 



(18) The day care center provides adequate and nutritious meals and snacks through the consultation of a qualified 

nutritionist or food specialist. (See Section V-7, page 12) □ Yes □ No Attach sample menu for week. 



IF YES, NAME 



ADDRESS 



TELEPHONE 



COMMENTS: 



(19) All staff members have periodic assessments o^ 
□ Yes □ No 



jir piiysic'ji and mental competence. (See Section V-9, page 13) 



COMMENTS: 



(20) Adequate health records are kept on staff and children. (See Section V-10, page 13) 
□ Yes □ No 



COMMENTS: 
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V 

r TRAINING OF STAFF 

^ (21) The day caie center provides for the orientation and continued irservice training and supervision of all staff - profes- 
sionals, nonprofessionals, and volunteers - in general program goals as well as specific program areas, i.e., 
nutrition, health, child growth and development, including the meaning of supplementary care to the child, educational 
guidance and remedial techniques, and the relationship of the community to the child. (See Section VI-1, page 13) 
□ Yes □ No 

Attach pl an. 



COMMENTS: 



(22) The day care center provides career progression opportunities which include job upgrading a, .J work-related training 
and education for all the n --^profes sional staff. (See Section VI-3, page 14) Q Yes Q No 

Attach plan. 



COMMENTS: 



G. PARENT INVOUVEMENT 



(23) The center offers opportunities for parents to be involved in the program and to observe their children in the center. 
(See Section VI Ul & 2, page 14) □ Yes □ No 



comments: 



(24) ''^he day care center having more than 40 children has a policy advisory committee consisting of at least 50% parents 
or parent representation, making meaningful decisions as outlined in Section VII-3, page 14. Q Yes Q No 
Attach plan. 



COMMENTS: 



H. ADMINISTRATION AND COORDINATION 

(25) Day care center has developed written personnel policies. (See Section VIII-1, page 15) Q Yes Q No 



COMMENTS: 
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(26) The methods of recruiting and selecting personnel insure equal opportunity for all interested persons to file an 

application and have it considered within reasonable criteria. (See Section Vlll-A, 2&4, pages 15-16) Q| Yes Cj *^ 
Attach plan. 



COMMENTS: 



(27) The day care center has developed and made public policies and procedures governing program services, intake, 
financing, and community relations, (See Section VIII-A-5, page 16) Q Yes Q No 



COMMENTS: 



List your daily rate charged to the general public, $_ 



NOTE: The rate for state/federally-supported children cannot be higher than for privately-supported children in the 
same center. 



Application is hereby mcde for certification of compliance with federal interagency day care requirements. 
Operator 

As President, I hereby certify and pledge to implement the plans outlined in the application. 
Chairman 



SIGNATURE 


TITLE 


DATE 





TO BE COMPLETED BY DAY CARE CONSULTANT 

I — I Recommended for certification. □ For recertification. □ Not recommended for certification at this time. 

Indicate requirements nc ' met, by item numbers: 



. DoyJCare-Consultant (Date) ^ 

O Department of Social Services t^fi 

FRir 
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rofo ^ ^ ^ / ^ ^^i^^ 
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VoU;..i> 4 r>::ruor 3, April 14, 



r -it." 



■^-^ ^>:--t': /or t/;- i . 7<v^r Julr I: i no 

^.J^ni Ro^^k:jf-.! Icz- JiJ Li^u wcck Llnnxd dcii-Jc 

■iP-'- l^'^-tion f v/rdc'h — ha 7\-^n:inr:ocl an ^.i:dxCJice j^u incd 
port-i';:^rlJ W-r I Ccr:,-.ny, Cut iicr f^uJd little J^noi.t doiens^t^ -.p-ndi]\-7, 

kncwing thct Pr^szd^nz Ford was r.^ady to ask Corufrcss for smother hill ion 
dollars to por^r into V2etn.:iin. 



In this iss^ue . . . 

ii^w PROPOSES !<EGs ?o:< N'iw SOCIAL. servicls program 

PRCC^Av iC P:c:iCE '..TLFARE COSTS FALLS SKORT OF GOAL 
TWO W:.LFAr:E AE'lT'Il.T/ .ATOrS RU'iOr^T!.' F^P "^RS POST 
iiMCO.'if. Ll^-l.L rCj;\ i.;.rt.D CARH L-lOUCTIOm ImCKEASlD . . 



r o ■.' ^ r 



STATL AKJ L.L.>;L 



AnoEI'D^ 



1 

3 

i] 

5 
7 
7 



vJiil he J r.; ii I. , 
Ar.L, \.'t; i( '1 , r:. i,. 



'r.il l; .V r.iro :iud r-vi'.j;;] services pro:-] .uv 
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Cm i-.M.I.Iy, h.),,,,i ;;|;iiul,:r(ii,, vl,i.l, ,,,.,,!■■ I • o.-M ,-, svrvin;-, rl,il>I,.-n 
• Suh5Crjp5'on p'lr.j ^/*) fifif year • Aii.ul ofinl i...,i'< nmi I in - v: ' imv. " ; y< ir 



KI..OSO L.urioM is 5u,p,.urL,^d hv l-.l..r.il. Tund.., do noL .UirfLnr. '..Lins leu ' 

Children und',T Lhe a;>c oT ".i in cvuLcij. 

Tli.j i.-iv ostabiit.hi n;-; frhc n.-v/ proj-vam ai. rhor i.y.e.J ..b.: .sccr.^i. rev ,M UrW to 

in^i.e r.taitiar. ratio., for tiuso .•iuMr.-n. •:lu' r.vis.d mni i . vc; ■■•y -'a' 

tlio dav (.are co>;.nuin i. Ly . The ChiW. W.lf.ire l.cv,-,ut o! \.;<-J,,i - 
^or ov-H'v Lwo chL.LJren under ::i .vU Ll-:- Anorican Ac.d oi; i'. d ia-., • a",--i i . 
ol 1 Lo 4, ' 'V 

Tho in-opo-jcd rLT.uIa.-.ion:3, whi.cli air.o .spuli c^L req.n- rr: ,. s Uu- s( -u.- 
pl.m.s, [fderal. par l i,c i. pa t ion , narchaso oi sorvic-c and aduiaJ l.r n l o .•xne-ns.-i 
Loavo mo..;;: p:-OiU-am operation and control up to tl:.. stal.-s. The revalations ' 
cLosoiy Coilov.. the law enacted i-y Coui^sesr. late la-.t yoar erLubU^ii. L'^,. rhe 
new program. • c • 

This coafor.nLty to the law and the^ briefings H\L\. offir,ial3 lave be-n hcld- 
iny vith members of Congress indicate that Hi:W wants to avoid another dispute 
WLtn Congress over the social services program. 

11 rogulntions for the current services prugrara. Critics 

caliea the rules ••repre..sive" and said they would curtail clL^ibiJity and ser- 
vices i-o^lowing widespread criticism of the proposed rules ^Congress sus- 
pended them and rewrote the social services program. The di:.pute between HEW 
an.l v^ongress lasted nearly two years, during which tir.c federal fur.ding was 
uncertain because of the confusion surrounding the program. 

The -^J-fFina r-i-.-o-, in M,.. p.^^„,„^_ , ^^^^ 



'Title IV-B, Head Start, and the •■.'ork LcontiveTrogrrn^, \7tircont^ 
operate ender the eKL3ti.ng stanJi^rds v.-hich do not co:i.-ain stuffing r-quire- 
ir.ents ior children under age 3. b i- 

! /^"'^^ ptopo<:ad . ules also require that r.r:-ily day dare homes, s.r. i.n, .-hfJd- 

ren (inlant to ag-. (,) , alJow no .-.ore than r-.„o children ur.Jer age Vand no ' 
I more taan i Lve chi].;reu uau^r agv i'4, in. i'..!iag I u." d..y -.othe-'- 

j own cliiidren. j ■ ■ ■ 

VJ>^»^-.. '■^^i^:^-^^^^^^^^^ ^^Jh:A^.^'--^, ■:p.!li., ,v:t ra:..-.;: ior S-M.-ol- 



lie p..-opo..:t,l rul:-:; J eav... .,;...n the •......,;,,„,; wi,o i,,-s r i ;, i i i 1 v , 



^''-'l"''- "'-■nit.vr:..,. and .Muenl , . paid io, wi.h lei,'., ii ,und.. 

j P''l^li.:. ha:; 10 d.,y., in ,...,,.u.n: '.•„ pr-..,,..,,,! ,.,|, .,. ,„,,.,. 

|l '"'L I'" -La!.,.. a,..,., u,- OnU pi. a;., .,:Mi.;!, M,, . . ,,,|;;: 

l| r.-/u.w, an.l iw ad.M)l..d ia f ; n , i j, h, ;.>.,■ Lar p, <• ,,.„., mil, , , 1 , 1 " ( i e 

/] lu r I. ...... .. 



The reg.alat ions al.'Jtj; fj q 

• Allow 1,'deral I mid--; to b^i u;;">i lo irn'n m-,,, iM,>,-.. <,i a,., . ■ , • 

^ ••mil ly ilay care mot h< i .■;.rV^^.,^y-r-<'' ' ~- . 

♦Allow .Slates lu impose Ie..-s fur serv i.ces to weir.-.re reeipieafi .and 



APPENDIX B 



91 

ERIC 



09/21/73 BG-05: 

STATE OF MICHIGAN " 



William G. Milliken, Governor 

DEPARTMENT OF SOCIAL SERVICES 

300 S. CAPITOL AVE., LANSING, MICHIGAN 48926 

R. BERNARD HOUSTON. Director 



pIGNEEP PRE SCHQOl DaY CaRE INC 
15901 W 7 MILE 

DETROIT MI ^8235 CA82519 

Recertification effective 10-12-73 for 
25 chn. 2h ~ 6. Rate $5.20 

RE! NQTICE OF FEDERAL INTERAGENCY .STATUS 

PIDNEER PRESCHOOL DAY CARE InC 

■ ^ CERTIFIED CENTER WITH RESPECT TO THE FEDERAL INTERA^EMCY DAY 

CARE STANDAROSi 

PAYMENTS FOR CARE MAY THEREFORE BE PROVIDED TO ELIGIBLE CHILDREN BY THE 
MICHIGAN DEPARTMENT OF SOCIAL SERVICES AT THE CHARGE AGREED UPON WITH THE 
CLIENT, HOWEVER,, CHARGES MAY NOT EXCEED THE MAXIMUMS STATED BELOW FCR THE 
TYPE OF CENTER^ NljR MAY THEY EXCEED THE RATE CHARGED THE GENERAL PUBLIC, 

C'e R T I F I E D -DAY CARE CENTERS &ND NURSfRY SCHOOLS MEETING ALL 

FEDERAL INTERAGENCY DAY CARE REQUIREMENTS ARE 
LISTED AS CERTIFIED CENTERS AND MAY BE REIMBURSED 
UP TO $5,70 PER DAY FOR FIVE OR MORE HOURS DF CARE 
AND UP TO S.2.85 FTR LESS THAN FIVE HOURS, 

L I I T E D - CERTAIN CENTERS IN OPERATION PRIOR TO JANUARY 1^ 1969, 

AND MEETING ALL FEDERAL I-iTERAGEMCY STANDARDS GTHFR 
THAN THE STAFFIMG RATIO ARE LISTED AS LIMITED CFNTERS 
Af-D MAY BE REIMRU'-^SED UP TO $4.50 PER DAY FOR FIVE OR 
MORE HOURS OF CARE AND UP TG $2.25 FOR LESS THAN FIVE 
HOURS, 

W A I V E R E D - A LICENSED CENTER -.'WKH ACCEPTS LESS THAN 155^ THEIR 

PP.ESEh'T OR ANTICIPATE-'^ n \'P 'iL L ME NT ,I'I STATE PaIO CFilLD- 
Hf-N,. MAY PECEIVr.> •JfG'i A P P L 1 C AT I ON'^ A WAIVpi' GT FFD^RAL 
r.'TERAGf^fiCY STA\DA?.')S, THFSF ARE LIFTED AS ^AlVrRrD 
• „v,;.. CENTERS AND MAY a L R E I '3Uf. S D UP TU ?>4,5o PLK C'aY f 'tR 

FIVE OR MORE HOURS OF CARE AND UP. T'.l f.2.25 FOR LESS 
THAN FIVE HOURS, 

ANY CONTpMPLATEO CHAMGfS IN THr CcNTr« OPEPATinij WHJCH CnUlD AFFECT 
COMPLIANCE V.IT*^ THE Abi'^E STATUS SHO'-iLO RfPriKTED TO LICEi.MNG 
CON'S'JLTA';T II Ai.VA'!CE 50 TWAT THEY M/Y iJf^ p E V I F ,' E D PFinR f p iHf-: ChA-i-'E, 

^^9^. MICHIGAN DfpART!^,f:NT OF SOCIAL SEPVICFS 

ERJC C.C, COUNTY OFFICE - Wayne. Co. DCG 

FIELD REPRESENTATIVE 
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Sandra Panetta 

Graeluate Stu#ent 

University ©f Northern Col©ra*» 

Ele. Ei.: Early Childh»»< Ei. 

Hone # 320-6670 



PURPOSEi Define the concept "quality" child carrJ opnter. Ky 
experience with this tern has Iseen that of vagueness.' Various 
groups use the tern, yet none have-, fine* this concept precisely. 



PHOCEDUBBa! Survey parents, ilrectors, educators and the Depart- 
aent of Soolal Services personnel to Identify the characteristics 
of a quality child care center. The questionnaire should also 
function as an : Instructional tool by encouraging people to 
consider the varied aspects of child care centers. 



USE OF THE RESULTS. The results will be tabuxated to deteralno 
the degree of consensus among the various groups. Results will 
be sent to the various centers Involved in the survey. The 
results will also be eianlned In- the context of existing re- . 
search dealing with optimal environments for young children. 
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PROCEDURE FOR IMPLEMENTING THE SUHVEI 

Y.«r cperatlon I3 Benuln«H, appreciate*! 1 1 

THANK YOU 
Sanira Panstta 



The University of Northern Colorado 



GREELEY, COLORADO 80639 



College of Education 



Department of Elementary Education Lnd Reading 303/351-2702 
Reading Center 303/351-2908 
Early Childhood Studies 303/351-3075 



February 12, 1975 



As a former director and head teacher of my own child care center, 
(someday) parent, and graduate student in the Early Chi'ldhood 
Education Program at the University of Northern Colorado, I am 
conducting a survey :o determine what goes into making a "quality" 
child care center. My premise for the need for such a survey is 
that the term "qualify" child care is generally vague. My intent 
is to establish some degree of precision for the term. 

The enclosed questionnaire will assist me in identifying the 
characteristics of a quality child care center covering the age 
group 2i^~5 years of .ige. Your vv;..^e ^lU be extremely helpful 
and appreciated. Respondents' names are not needed . Responses 
will be kept confidential . 

Please fill out the enclosed form and return it to: 

Mrs. Sandra J. ?anetta 

C/O Dr. Doug Burron 

Center for Research and Development 

Early Childhood Education 

University of Northern Colorado 

Greeley, Colorado 80639 

Thank you. 




Scindra J. Panetta 




DiHig l!urron 
Associate Professor 
of Elementary Education 
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Please answer the quest! 01.1m Ire as though you. had been glvea unlimited 
financial resources to create a quality ohlld care pentero. 



THE CHILD CARE CEJiTER 

Ip What Should the j),r lmar j, funetio^ig ef the eerrfcer be? 

iRaEjk ln> order- of Importaace j S^Most lraportant«*«i| Least importanto) 

...^Chlld Development .^.^^Readlness for School 

C ustodial Care Other 

Please Specify 

2o List the aspects of a child care center which you consider to be 
liaportant^ 

Indoor^ (size of the rooap appearance^ ete^) . . 

Outdoor (appearance 5, elimbing materials p etCol 

3o How should the center be funded? 

Parent Fees .^^^^ederal-State Tuition Pa^yments 

^Scholarships ^^Parental payment based upfin a sliding 

, Othe r , . ^ soalfc according to Income with the 

Please Specify Federal-State Governments paying 

the remainder 

VJho should determine how the money Is spent? (Parent Response Optional^ 

, Board of Directors , ^ Financial Administrator 

. Parent -Advisory Board . E ducational Director 

Other 



Please Specify 



PROGRAM 

1» Should the child care center have specific educationel goals? Yes No 
Xf yo3, rank according to degree of Importance (1 -Most lnip«^-.7r7sast )T 

^Language Developindnt ^Physical Development 

Reading Readiness ^Social & Emotional Development 

_Math ^ Other 

Creativity ' Please Specify ~" 

2o How should the children be grouped? 

^Age Cross«Aged 

Sex Ability 

Other 
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Please Specify 

3o What should the adult/ child ratio be? 

• 2|«3 yrc olds a 1 adult/5 children . ., ^^.5 yr. olds 1 adult/7 Kids 

2t«3 yr, olds 1 adult/8 children \ yr, olds 1 adult/12 Kids 

-^ Jk yr. olds 1 adult/5 children 2^ yr. olds 1 adult/5 Kids 

^3"'* yro olds 1 adult/10 children ^2^^5 yro olds 1 adult/i$>K2ds 

97 



2 

What should "be cronsldered when piarchasiiig equlpraent? 



5o Should the ohlldrtja go on field trips? Y es ^_JSo 
It yi&Sp what type and hovr of tea? 

io What qualifications should the ^ - ETcerutiv c Director have? (Parent Res, Op. 

2 yrp College in Child Devi, B.S. or B»A. In Bus. Admino 

- ,2 yr». College In Child Dev. 

and Business Administration B-.S«. or B'aA. in liementary Ed^ 

Bo 3. or B',AV in Child DeVo/ Other 

Ele, Ed, t Early Child* Ede Please Specify 



What qualifications should the Educational DIBeotor have? 

^ yr» College in Child Dev«> B„So or B,A, in Ele, Ed,sEarly 

Childhood Edo 

. , B oS« or B-.A*. in Child Devo 

Other ' 

Please Specify 

What type of alnltnal training should the Seacher have? 

2 yr„ College in Child Dev^ ^BoS or BoA. In Ele, Ed.iEARLY 

^BPoS. OR BoA, In Chili^ Dev, CHILDHOOD ED, 



Other 



!(, Please Specify 

What qualifications should the Teacher's Assistant have? 
Sducatloml Personal 



List other staff members which you feel should be part of the center. 
Professional Hon«Prof essional 



&^ What type of training programs should the center have for its staff? 



erJc 
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EMERGEWCY«-HEALTH«POOD 



What should the emergency pg^llcle s and procedures of a child care 
center "be? 

What annual health services should the center provide? 

Should the center cooperate with other community agencies? ^es jf 

If yes, in what ©apaclty? 

„, , , ^ As a referral center for parents 

^ As a location where other services can be brought t health examlnatl 

dental examine and care, screening for vision & hearing, etco 

■ O ther . 

Please specify 

ffow many laeals should be served at the center? 

List a laenu (including snacks & meal(s) ) for one day„ 



How, should the lunches be paid for? 
. Parent Fees Other 



Please specify 

.. . F EDERAL^STATE SUBSIDY 
_^Both 

BDbw.Kiuch croney should be spent per ehlld/week on food? 

J^2 o 50/ffhlld/wk„ _^$fr^25/ahlld/wkfr 

..^$3.75/chlld/wk„ Other 



^ , , P"'.ease specify 

^ ^^5oOO/child/wko 

What factors should be Included in this rate? 



FINAL POINTS 

What role should jiarents play in the educational prograuj? 



2o What type of an evaluation system should the center have? 
S taff evaluation the total program 

p irtector^'s evaluation of the center's ability to meet stated goals 
Parent evaluation of the total services provided 
O utside evaluation of the total program 
Othe r 

3i, What type of a child care center best meets yru^ needs? (PARENT ONLY) 

E eadstart Program Day) 

^ P rivate large day care corporation 

^Privately owned ftoperated child care center 

^tTonproflt , private child care center 

f Tonprof It Community child c^^re center 

Parenti^Cooperatlve child care center 

^Other^^ . _^ 

Please specify 

ij-o What do you consider to be the single most Important characteristic 
of a qualify cl;jild care center? 

EXTRA f \ i 

What type of Infant-^toddler care would best suit your needs? (Parent Only) 

Professionally trained child sitter 

^__^Inf ant-Toddler Center for. children 6vreek3«^2i^yro 

H ome Care Center located in the neighborhood 
^ Parent'-^^Cooperative 
Othe r 

Please specify 
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Mrs. Sandra Panetta 

Center for Research 
and Development: Early 
Childhood Educatibn 
University of Northern Col. 
Greeley, Colorado 80539 



E Dear Director: 

This is a brief note to remind you to complete and return 
the questionnaire you received concerning quality chil d care. 
Your ideas are important and needed. Please return the questionnaire 
no later than Friday, March 21, 1975. 



Thank you, 

Sandra Psnetta, 
Graduate Student 
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Gr O c 11 0 y . ■. ; •;■;.:[ r , a n, 8 Q; S 3 Q 



::o:at-\riei'? Coaisiinity Preschon:! 
1980 Dahlia 
DGiiver 80220 

Dsar Parents 3 - 

I Kust call tipon you for essix^noi. The res-oc-r.3£; Isvel for 

uno ques-oionnoiires I sent cut c-^i-.C::5"i^iv.s fa-'j.ity Child Car^ tj'js p^nivK?-- 
lu;o re-cuzno Therefore I nee^ le-st y5 Vlies'^uho iT ho ^xiV^Sr^ 
r-o accep-Gp coisplete cnf] i-'atiirr. the qv:3::-tic-ni-. ..'.r.-w, 

The information obteinerT Tn this C:uesty ivin^ive csn Ids belra'uT to 
vns cniio care aoveiaents this ty-e of rosesreh j^n bs ^/ostrus-entPl in 
ecluca-cmg legislators, ediicatcrs -^p. ■ stiK'e-otc ••tot-'!;- ->r. t'^s".:,-^.-..^ \~f 
T^-^ chil?lhooc! education &r:fj chile •:=3velop;:nt , Tbs VJEEI[ OP TBE^YUCm 
Oni^.L.j April 0.-12 is an epprr-'pri;-- 13 tine to >-3l: for HSI.Po 

... .^^.y'^l^ intersRtud, then pici^ss conclotG j.ncl return this letter 

^ Oy April .'.1 ; T.G3 

D i 0 tor 

^. . J:onv.--ie-- Oor:n.uni1-- :?re?^ohool. 

.L -rixj. -..ran y-j^ii gussticnnoirc to ycu^ 

Thvink you. 



i^lClM 
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TABULa'^TION OF P/Hll'^'rrJ- RESPONSES: 
THE CHAIL^CTEHISTICS 0? A QUALITY 
CHILD CARS CENTER 
X 



AREAS 



The Centesr 



Prisiary Function 
Chill Dsv. 
Schaol Rs. 
Custodial Care 
Other 

Kvs Respanse 



CVier of iTxpsrtanca 
CD/SR/CC/0 
SR/CD/CC/Q 
CC/CD/3H/0 



Physical Plant 

Slse 
v^afety 
Appearance 
yJBy-p^ of Equipment 
Fence 

Types of Surfaces 
No Resp»n39 

Indoor 
v^Slz© 

t^ppitarance 
Equlp?ient 
Safety 
Kaintensince 
Kitchen 

Meets Fire and Health 
Cosies 

N© Respt^nse 



Fun^ins 

Fo.rent F^es 

Scholarships 

Federal-State Tuition 

Parental Payment (Sllalns 

SttAle.) 

Others 

No Respanse 

Wh» Detemlnes Expenilture's 
BdarA of Directors 
Farent-A4vi3'5»ry Et^ari 

■ '^Fln^^r^M'*! A^^lnif^tr^ t-dr 
Eiucatlonal Director 
Other 

No Response 



RESPONSES 



N9. 

I 



If/ 



76 ^ 



i3 



\ 


3 


5" 




3 




1 0 




3 






9 






1 1 


3/ V 


1 0 






II 


X 


5 


3 


8 





J7 


S 




H 


/ 9 


7 


3 3 


H 


1 9 


















5" 


;?/ 






1 
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TABLE I 
CONTINUED 



AREAS 



PROG RAM- 



Specific Eio Goals 
Yes 
N« 

No Reap»n3e 
Prixaary G^l 
St3«3r. -Ea-ii 
Phy.-Der. 
Lang. -DcT, 
Read , -Readinass 
Math 
Other 

No Response 

Order ©f Iiapartance 
Sac.-Ea«./P.D./. . , 
Lan^. Dev./S-E/.., 
RH/LD/. ,. 
PD/S-E/.. . 
I'lath/HR/. . . 
N« Respanse 

Greuplns of Children 
Age 
Sex 

AlDillty 

Cross-Ages* 

Other 

Na Response 



_RESPONSSS 
No. % 



10 
I 

3 
I 



I 

o 

I 

I 



10- 

5L 



S ' 
H 

S 

0 

/ 9 
9 
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5 



3 



I 



Adult/Child Ratio 

2- ^-3yr. 1 Rdult/5 ChiliJren 
2^-3yr. 1 adult/S Children 
Na Respanse 

3- ^1- yr, 1 a^ult/5 Children 
3-^ yr, 1 adult/10 Children 
N» Response 

^»-5 yr. 1 ».ault/7Children 
^-5 yr. 1 sdult/12 Children 
No Rsspanae 

24-5 yr.l adult/5 Children 
2i--5 yr.l a^ult/10 Children 
No Resp»ns» 



5- 
iT. 5" 



I 



T 

5" 



3 I 



J 



AREAS 



PROG RAH 



TABLE X 
CONTIiMJED 



Factors Afi". Eq. Pur. 
Hard Equipment 
Kanlpulatiya Kat, 
\/:se-Ability 

v^afety 
Sturiinsss & Quality 
Couaercial Preyrans 

Number of Children 
No Be3p»nss 

Cos-i- 

Trlps 
Yea 
No 

No Response 
Frequency 

2/DtO, 

Often 

N© Response 

Typas 

Educational 
Pun 

Appropriate 

Z9», MuseuTj, Bakery... 

No Response 



5.1 



7 

/ 

9 



5 



1» 




1 




f f 




a. 


i 




3/ u — 




/o 







33 
H3 
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TABLE X 
COiN'TIiNTJED 



AREAS 



STAFF 



1 



Qual. J Csntar Dir. 

2yr. College in Ch. Der. 
2 yr. College In Ch. Dav & 

Bus , Ad . 
B.S. or B.A. in Bus. Adrain. 
B.S. or 3.A„ in Ele. E-t, 
B.S. or B.A. in Ch. Dev. 

or Ele. Ed. j ECE 
Other 

N3 Raspanse 



Qual. J Ed. Dir. 

2 yr. College Ch. Dev, 

B.S. or B.A. in Ch. Dev. . 

B.S. or B.A. in Ele. Ei.j:ECE 

Other 
7?[No Respsnse 



RESPONSES 



N9. 



9. 

I 0 

3 



I 

I 



10 

n 

V7 

7h 



V 



\ Ktnlaal Qual.i Teacher 

) 2 yr. Colle2;e in Ch. Dev. 

I B.S. or B.A. in Ch. Dev. 

i B.S. ©r B.A. in Ele. Els ECE 

Other 
^jJ-Nq Response 



7 
/ 



59 
/7 
3/ 

9 



f Qual. I Teacher's Asst. 
f Educational 

High sf S9139 College 
None 



L 



Personal 

Ability t© wark with staff, 

p^irents anS children 
Like Children 
Wlllingn^^ss to Learn 
Interest an^ Uniers tanking 

of Children 
No HesTDonsa 



16 



5?- 
/O 



/V 

5^ 



■ - <r , 



(3 
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TABLE X 
CONTINUED 



ARE.IS 



STAFF 



3 



other Staff Mart tiers 
Dietician 
Spaech Path. 
Nurse 

Social VJsrker 
Child Psych. 
Doctor 
Flay-Manltor 
Parent Asst. 
CoQk 

Maintenance 
NeighbarhsesL Vol, 
Elderly Vol. 
No Eespinsa 



I Staff Trs-ininj Prasrs>.nia 
I Workshops & In-Scsrvice Training 
I in Ch. Dev., EC2, Bi-ling... 
Course Werk at College? Level 
Mstings :Goals ana Objectives 
Observe Other Centers 
Fr»fessiein5il Library 
^No Resp«ns« 



RESPONSES 
No.. % 



3 
I 

7 

7 

I 

h 
10 

1 



7 
X 

2 

IS 
S 

$0 



3-7 



F . . ^-r—wirr^-nMWCWTt. 
arc.-r..T5 listed r>\ore -vKaA qy.^ ^orm. 



{ 
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TABLE X 
CONTINUED 



I AREAS RESPONSES 



ar/asft-.'U. tar ti 



IeMEH.-KEALTH-FOCD Na, 

H 

{ Policies 

:| iDsur, For Children & Staff 

j Ammal Physical Re. (Staff) 

1 Annual Physical (Stud,) 

] First Aia^S Kn^>rl«^2;e (Staff) 

i Eaergenoy Foms on Fila 

•j Family & Child.* s Health His* 

j Yearly Eq • Check 

I Meet State & L-r>Gal Fir© 
{ & Health Coids 

] Drug Administration 

j For 111 Children 

Pr3ceAures 

i Fire Drill 

.j Daily Health Check 

.] Eiaer3;ency Plan 

{ First Ai^Sji steps 

j To^A Storage & Prep, 

j No Raspanse 



f.i; Annual Health Services Provided 
i None 

'1 Dental Exam 
^1 Physical 

Vision Screening 
3 Hearing Sraa 
■| Psych. Testing 
^ Diagnostic Sv. for Dev* DiSo 
] Response 

j Center Cd®x>» Other Coma. Ago 

i Yes Ifo 7^ 

; No 5* jj^y 

j ^Referral Center q ^ 

j X' L^cationjSer, Br^^u^^ht in \H ^^i/ 

^ Other ? "^j- 

No Hesps^nsa ~ 













■a* 


— 
— 


- 


















3 






S 










°( 




^? 


Si 3*/^ 






5- 
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TABLE X 
CONTINUED 



AREAS 



j S^■BR . -HEALTIi-POOD 

I iNUratftr Heals Served 
\ 1-2 Snacks 

2- 2 Snacks 

3- 2 Snacks 
No Response 

'I Menu 

] Snacks: Meet Nut. Re, 
I Lunch: Meet Kut. Re. 
I Na Respdnsa 



Paynant 

Parent Pees 
Federal-State Subsidy 
Both 
Other 

No Respanse 



Ei^3>d Costs 
2.50/wk. 
3.75/wk. 

5^00/wk, 

6.25/vjk* 
Other 

No Response 



-.i^SSPONSES 
No. % 



1-3 
7 

f 

i3 
7 

7 



(&;2 
3 3 



3i 
/3 

/ ^ 

33 

/ 'J 



/(9 
/ 0 



Factors Incluagi in Figure 
Nutritional Hcquirenients 
Serring Utensiis 
C oak's Salary 
Kitchen Facilities 
;i[Bislng Foai Costs 
N© Resp9ns« 



/o 



5. 



/o 



Scv'tc pareni^ more ■vV\an avc o.-'/pcc) 



( 
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TABLE X 
CONTINUED 



I AREAS RESPONSES 
I FINAL POINTS No, ^ 



\ Parentstl Role ^ 

\ ^ Interest & Knavrleige of G©a.l& to 

i ' Cp^persttiYC 
j Supportive 

I Pr<9Vide Input: Goals & Staff 
i Selections 

j Establish Goals for 0>rn Child. 
\ Establish the Center^s Goals 
I No Respsnse 



i Type of Evaluation 

I Staff 

] Director's 

i parental 

1 Outside 

\ All 

1 Other 



Coablnatidns 
Ko Respense 



8 


3 I 


3 


1 I 






I 




— 


Pi 


I 


S 


5" 




/ 








5- 


- 




3 I 




7 




7 




/V 






7 




M 


/V 




/ 1 


I 


V 


1 


V 


\ 




I 
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\ 

} 
I 

i 

I Center Best Mefttlng; Parent's Needs 

\ Head start 

Private Large Day Care Corp. 

{ Privately Owned & Operated 

\ Nonpri;>fit, Px-lvately Owne-i. 

\ Nonprafit, Corsniunlty Center 

! Parent-Co^p. 

j Other 

\ ^No Respdnj© 
\ 
i 

\ Center •s Viosi Ii^pf^rtant Char, 

i Staff Interest^ & Care 

? Staff DaaLlcatisn 

i Staff's Qualifications 3 1^ 

] Teachers — - 

I Educational Pro. 3 / ^ 

I Director — 

] Foai _ 

j ftyl'Other* I'p 

I No Response 

j 

^oi/f' Parental Pre. s Infant ^ 

I Toidler Care . 

j Profess. Trained Child Set. . 

i Infant-Toidler Center 7 A") 

J - HoMe Care Center in Neigh. , ^ ^ j 

I Farent-Co^p ""^ 
Other • - ^ 

O Res-D^inse 



^ /7 



TABULATION OF &XRFcTo<ls' RESPONSES: 
THE CHARACTERISTICS 0? A QUALITY 
CHILD CARS CENTER 



AREAS 



The Center 

Prliaary Function 
Child DfiT« 
School Rft, 
Cu3to«lial Care 
Other 

No Respdnse 



RESPONSES 



Wo. 
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Oi^der of Tmp^rtanca 
CD/SR/CC/0 
SR/CD/CC/0 
CC/CD/SH/0 
No Respsinsd 
« OWtr 

I Physical Plant 

Safety 
Appearance 
v/?*ype of Equipment 

Pence 
vJ?ypes of Surf sices 
No Response 

Ind?>dr 

I v^ppestranca 
' Equlpvient 
SSLfety 
Kalntenance 
Kitchen 

Meets Fire an* Health 
Codes 

N<» Respi^nse 



FunAlni? 

Pa.rent Fees 
Schc^larships 
Pe^iers>.l-State Tuition 
Parental Puyaent(Slidins 

Other: C^^€>^^*^^^^'c>w5 ) 
N© Response 

Who Determines Expenditures 
BdSird of Directors 
Parent-AaTistiry B^^ar-i 
Firjivnel^]. A^*-tiinlc,tr«tor 
Educ^itional Director 7 
Other 3 
No Respt>n3e ^ 



IS 



2 
10 

i 



3 



/CO 




7 

/3 
7 
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TABLE rpl. 
CONTINUED 



AREA£ 



PROGHAM- 



Specific Ed. Gaatls 
Yes 

No Response 
Prinary Go*l 

Lang. -Dev. 
Read , -Readiness 

Other 

No Response 

Order ®f Inp^rtance 
Soc.-Eaa./P.D./. . • 
lAns. Dev./S-E/o«. 
RB/LD/... 
PD/S-E/. . . 
Kath/HH/... 
No Response 

Grouping of Children 
Age 
Sex 

Ability 

Cross-Age^ 

Other 

N» Response 



Atult/Child 
2i-3yr. 1 p. 
2^-3yr, 1 a 
No Respansa 
3-^ yr. la 

3- '+ yr, 1 a 
No Response 
^J— 5 yr. 1 a 

4- 5 yr. 1 a 
N» Respanss 
2i-5 yr.l a 
2|-5 yr.l a 
Nq Respanse 



Ratio 
dult/5 Children 
dTilt/^ Chiltiren 

dult/5 Children 
dult/10 Children 

a[ult/7Children 
<jiu.lt/12 Children 

ault/5 Children 
^ult/10 Children 



JESPONSES 
No. 



9^ 
I 



I 

2 



3 
6 
3 



5" 
5" 

a 

7 
7 

5" ~ 
f 



73 
7 



7 

^ c 

,3i f' 
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TABLE 'Xt: 
CONTII^TJSD 



AREAS 


. . RESPONSES 


PROGRAM 


N^. 




^Factors Aff, Eq. Par. 
Hard Equi patent 
risinlpulative Kat. 

1 Age-Ability 

1 Neei 

1 v^fety 

1 vS'turdiness & Quality 
1 Csiuaercial Programs 

1 Number of Children 
j No Hesp-^nse 


5" 

& 

1 

r 


/7 

S 

3 


Trlr>3 
Yes 
No 

No Response 


H 


IP- 


Frequency * 
Often 

No Response 


51 


^ / 


Types 

Educational 
Fun 

Appropriate 

ZoOf Museu!tt, Bakery, • « 

No Rejspans^ 


— " — ir r r « - in_i .lu i 


.a ^ 
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TABLE ir 
CONTINUED 



AREAS 



STAFF 



Qual. t Ganter Dir. 

2yr. Csllej^e in Ch. Der. 
2 yr. College in Ch. Dav & 

Bus. Ad, 
B.S. ©r B.A. in Bus. Aaain. 
B.S. or B.A. in Ele. Ed. 
B.S. or B.A. in Ch. Dev. 

or Ele. Ed. j ECE 
^•Other 
N<9 Eespanae 



I Qual.: Ed. Dir. 

I 2 yr. College Ch. Dev. 

I B.S. or B.A. in Ch. D«t. 

} B.S. or B.A. in Ele. Ed.: ECE 

; *9 Other 



RESPONSES 







H 
















5 


AS 


I 





N© Respanso 



1 








7 




H 




1 





j Kininal Qual„ ; Teacher 
j 2 yr. College in Ch. Dev. 
j B.S. or B.A. in Ch. Dev. 
j B.S. or B.A. in Ele. Ed: ECE 
^StOther 
j No Response 



It 
I 



if 
ft 



Qual.: Teacher's Asst. 
Eilucatior.al 
High of Sons College 
None 

N© Respi^nse 
Personal 

Ability to work with staff, 

parents and chilaLren 
Like Children 
Wlllin(Z;ness to Learn 
Interest ani Unierstan-iing 

of Children 
No ResToonss 



t 



1 
I 

I 

7 

7 



^7 

IN 



'3' 



I ■ t 



1 H f" 



TABLE IT 
CONTINUED 



AREAS 



BESPONSSS 



STAFF 



Other Sta.ff Members 
Dietician 
Speech path. 
Nurse 

Social VIorker 
Child Psych. ' 
Doctor 
Play-Monitor 
Parent Asst. 



Maintenance 
Neigh"b3>rho^^^ Volo 
Ellerly Vol. 
N'a Eespiinse 

Staff Training Progr^.gts 

Workshsps & In-S?irTice Training; 

in Ch. Dsr., ECS, Bi-ling../ 
Course Work at College Level 
Matings sGaals ani Objectives 
Observe Other Centers 
Professional Library 
Response 



6 



No.. 




1 










/o 


3 




1 




1 





% 47 

^ M.7 

^ I/. 7 



i 
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TABLE 5P 
CONTHTUED 



lAHSAS 



^ Ef^EH . -KEALTH-FOOD 



I 



Policies 

Insur. For Children & Staff 
x\nnu3Ll PhyaicsLl R«. (Staff) 
Annual Physical re. (StuA.) 
First Ai3e Knewledge (Staff) 
S:3er^?anoy F^^ms on File 
Faisily 8c Child •s Health His. 
Ye^irly Sq. Check 
Keat Statd & Local Fire 

& Health Co^.es 
Drug Aiainiatration 
For 111 Children 
No H25»^«n3<?- 
. ' * • . ij. 
: PrQcedures 
Fire Drill 
Dally Health Check 
I EDer^sency Plan 
First Ai^e Steps 
Foad St0i^gc5 & Prep. 
No RSspansa 



RESPONSES 



No . 



5 
iT 




1 



Annual Health Services Provided 
i None 

Dental Exara 
; ^^^ysical 
■i ^ision Screening 
i ^^^earins Exaa 
• Psych. Testing 
I Dia.2:n9stic Ev. fdr Der. Dis. 

No 'Resp«>nse 



A. 

7 

H 
3 



! Center Ceep. Other Coma. Ag. 
,i Yes 
No 

Referral Center 



j^LecationxSer. Bra>us;ht in 
\ Other 
I No Bespanse 



/CO \y 
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TABLE at 
CONTINUED 



AREAS 



E^•ER . -HEALTH i-FOOD 



i 



Nua*ber Meals Servad 

1- 2 Snacks 

2- 2 Snacks 

3- 2 Snacks 
Nd Response 



^ Menu 

I Snacks :Keefc Nut. Re, 
) Lunch; Mee.. Nut. Re. 
I No Response 
j 0reAkW 

Pay 12 ant 

Parent Fees 
Pede2?a.l-State Subsidy 
Both 
Other 

No Response 



•j 



3 



I 



F.99i. Costs 

2.50/wk. 
3.75/wk. 
5.00/wk, 
6.25/wk. 
Other 

No Response 



Factors IncluaLeai in Figure 
Nutritional Requireaants 
Serving Utensils 
Ce»k»s Sal'-.ry 
Kitchen Facilities 
Rising Fo»i Costs 
No Bespanse 



R25PONSES 



7 

I 

3 

*/ 

7 
I 



5 

r 



7 

r 

r 



% 
id 



<d6 



> 



eft 

/A 
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TABLE 

CONTINUED 



ABEA3 



r 



RESPONSES 



FINAL POINTS 



No. 



'Parental Role 

Interest &• Knovrledge of Gsals- 

Cooperatlve 

Supp<8)rtlve 

ProTi;3e Input x Goals & Staff 

Selections 
Establish Goals for Own Child 
Establish the Center's Goals 
No Response 



Tyoe of Evaluation 
Staff 
Director's 
Parental 
Oatside 

Other 

Coisbinatians 
No Response 



I 



I 



Center Best Wetting Parent's Needs (Pay , Cv^Jn/ } 
Headstart ^ 
Private Large Day Care Corp. 
Privately Owned. Pj. Operated I 
Nonprofit, Privately Owne^i ^ 
Nonprofit, CQi2i3unity Center | 
Parent-C©dp. 

Other I 
No Response 



Center^ s Ma>st lap^rtant Char. 
Staff Interest & Care 
Staff Dedication 
Staff's Qualifications 
Teachers 
Educational Pro. 
Director 

Other 

No Respanse 



Parental Pre. i Infant ^ 
To^idler Care CP*^ t^^^ 
Preif ess. Trained Child Set. 
Infant-ToAdler Center 
Hone Care Center in Neigh. 
Parent-Ca^p 
Other 

No Response 



1 



3^ 
I 



10 



n 

7 

7 

7 
»6 



7 
7 



•a© 
/J" 



/i 

/J 
7 
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TAiiULATiUN W IbHCHbKi — 
THE CHARACTERISTICS OF A QUALITY 
CHILD CARE CENTER 



AREAS 



I- 

j The Center 
I . — „ 

t 

Prlnary Functien 
Child Dav. 
School Ra^ 
Custoaial Care 
Other 

No Hesp^nse 



Order of iTip^rtance 
CD/SR/CC/6 
SR/CD/CC/0 
CC/CD/3S/0 
No Rasp^nsa 

^Thyslc^l Plant 
Outdaar 
Size 
Safety 
vAppe.5i ranee 
• v?ype of Equlpraent 
Fenee 

^ypas of Surfacejs 
No Resp^^yise 

^Indosr 
Size 

Appe5irance 

Equipment 

Safety 

Ms.lntenance 

Kitchen 

Meets Fire an^ Health 
Co^.es 

Ko Rest^anse 
O+her 

Funilng 

Fs^rent Fees 

Scholarships 

Federal-State Tuition 

Parental PaynentCSliding 

S^aleu) 

Oth^ir^ 

No Resp^nsd 

Wiao Deterr^ines Bxpeniiture's 
B^jird of Directors 
. Farent-Aivis^ry B^^ari 
• ■^Fir?i>>^i3l A^^lr>i^'tr*t^r 
E'^ucatlonal Director 



Other C 



No Respdnrsa 



RESPONSES 



(o 



3 
2 
7 

7 



5 



— J-jXQ-. 



3 
I 

7 

I 



37 V 



^3 



I i 



7 



. TABLE Xlt 
CONTINUED 



AREAS 



5 PROGHAH- 



Spsclflc Ei. G©als 
Yes 
No 

No Resp<!4n3e 
Prlaary Goal 

Fhy.-DeT. 

Lo.ns,-D«v, 

Reai , -Readiness 

Math 

Other 

No Response ' 

Order of lap^rtance 
Soc.-Enia./P.D./. . . 
Lanft-. Dev./S-E/... 
R2/LD/... 
PD/S-E/... 
Kath/'RH/. 
No Eespftnse 

Grouping of Children 
Age 
Sex 

Ability 
Cross-Ageal 
Other Cc/^v'icmaVicns 
No Resp©n3ft 



RESPONSES 
No. 



a. 
i f 



6 
I 



I 

7 
f 
I 



7 

/ V 
/V 



7 



7 

/ V 

7 
^ 3 



I 



Afault/ChiW Rati* 
2i-3yr. 1 !3,dult/5 ChilfSren 
2#-3yr. 1 adult/^ Children 
No Respensa 

3-^ yr. 1 adult/5 Children 
3-^ yr. 1 adult/10 Children 
N9 Respsnsa 

^-5 yr. 1 a^ult/7Chil«lren 
^-5 yr. 1 3dult/12 Children 
No Rcspanse 

2 2-5 yr.l adult/5 Children 
2i-5 yr.l adult/10 Children 




j No Respanae 



1 I 

5 

/ o 
I 

3 



1 1 

79 
7 

7 
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TABLE £it 








CONTIhUED 






AREAS 








PROGHAM 




No. % 







gFact^rs Aff • Sq. Pur. 

r Hari Equiprtant 
I Manlpulati Mat. 
I wAge-Ability 

I v6turdin«3s & Quality 
i CoD!)!i^rcial Programs 

Nursber ©f Children 

Cost 

1 Trips 
Yes 
I No 

No Hespense 

Frequency 
1/wk. . 
1/bjo, 

2/l20, 

Often 

No Response 

Types 

Educational 
Fun 

Appropriate 
Zdo, Musftuva, Bakery., 
Na Hespsnsa 



5" 

7 

7 

a 



1^ 



I 
; 



3 




n 2 



7 

3 

3 



7 
7 

3 6 \/ 

SC. y 



£-9 



- _ f . ) 9 

1 44 <u 

ERIC 



TABLE 
COiNTIITOED 



Qual,: Teacher's i:c>sto 
Educational 
High qP SorsiB College 
None 

No Response 
Personal 

Ability t© \^^Tk with staffs 

parents ani children 
Like Children 
Willingness to Learn 
Interest ani Unaerstaniing 

of Childi'en 
No Resp^^nse 



10 

I 



/ 3 



AREAS 


■■ „,, , ^ 

RBSFONSEr 


j STAFF 


Na. 


^ i 


1 Qual. J Center Dir. 
j 2yr. College in Ch. Dev. 
\ 2 yr. College in Ch. Dev «: 
1 Bus. Ad, 

' B.S. o"*" B A. in V^^<k A drain 
] B.S* or B.A. in Ele. Ed. 
j B.S. or B.A. in Ch. Dev. 
\ ar Ele . i;d . J ECE 
1 Other 
T^Ne) Response 


3 
T 

(o 

T 


^ ^ 

5 / ■ i 

"I 1 
- 


\ Qual .3 Ed . Dir. 

2 yr. College Ch. Dev. 
\ B.S. or B.A. in Ch. Dey. . 

B.S. or B*A. in Ele. Ed.:. -ECE 
\ Other 
: No Response 


7 
3 




. r2jLnxiiia.x v^uaj..: xeacner 

2 yr. College in Ch. Dev. 
\ B*S. or B.A. in Ch. Dev. 
i B.S. or B.A. in Ele. Ed: ECE 

\ Other 

!jjrr^*N0 Response 
> 


iO 
1 


1 ^ 



3 / 
7 
3 / 

* • 

3 / 



> 
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TABLE OTT 
COKTIMUED 



AREAS 



STAFF 



{other Staff Kembers 
Dietician 
Speesch Path. 
Nurse 

S3ci3il VJorker 
Child Psych, 
Doctor • 
Play-Monitdr 
parent Asst. 

Kaintenance 
Neighb^irhQ^* Vol. 
Elderly V©1. 
N© Hespinse 




t Staff Training Progrs>.ai3 
t Workshops & In-Service Training 
] in Ch. Dev., ECS, Bi-lin^..,^ 
1 Course Work at College Level 
Motings :G©als ani Objectives 
Observe Other Centers 
Profess ienal Library 
No Respansa 



I 



7 

7 



5" 



■// 
/ 

T 

3 
I 



S 



5* 

/ 7 

/7 

/3 
/ c» 
/J 
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TABLE X 
CONTiriUED 



1 AREAS RESPOxN'SES 

If 



\ EMEH . -HEALTH-FOOD N« . % 



\ Policies 

"i Insur. For Children cSr. Staff 
j Annual Physical Re^ (Staff) 
1 Annual Physical ra. (Stud.) 

First Aidd Knowledge (Staff) 
; Eraar^ency Foraia ©n Fllo 
j Family & Child Health His. 
1 Yearly Eq. Check 
j Meet Stata & Local Fire 
! & Health Coies 

! Drug Aiiainistratian 
I For 111 Children 
! No Bei5^?»na© 
i ' ' , ••' cj. 
! Probe Au re 3 
i Fire Drill 

Daily Health Check 
; Enersency Plan 
: First Ai<3e Stepe 
i 7o^^ storage & Prep, 
;i No RSsponse 

Annual Health Services Prevlded 
None 

wCental Exan l\ / J^^^ 

^Physical t\ / 

y^^lsisn Screening ^ ^rs, 

Rearing Exaa q y 

Psych. T.<?,stin?; ' . ( u 

Dla^nt^stic Ett. for Dev. DlSo f V 

N© Response ^ / C> 







1 




1 




/ 


6 


7 




1 


c 


/ 




/ 


G 










1 


7 


5" 


3 3 1/ 


5" 


3 3 



< Center Co9p. Other Cowai. Ag. 
Yes 

No - 

f^;Heferral Center 9 56./" 

'i Locatlo'wSer. Br€>u.ai;ht In HS'pS^X^ 
\ Other ^ 
\ N® Response ^ 

^ TcY\dtc< -io barn 



ERIC 



TABLE jiC 
U,U CONTINUED 



g " ' — »•'* *^*^»-»^''='-»>*-^r**^^T«-*srn-»-*(r^ 

|EKER^j-H3ALTH^BX^0D Ne. ^ 



Other 

No Response 



.1 

'F.s^i Costs 



6.25/wk. 

J other 



? 


A/ 


7 




? 





I Nunber Keals Served 
\ 1-2 Snacks 

J 2-2 Snacks 

^ 3-2 Snacks 

1 No Response 

3 i'Tenu 

\ Snacks: Meet Nut. Re,' B 

] Lunch » West Nut. RCo ^ ^? 

■ No Hespdnse ^ j_q 

I Payiaent 

1 Parent Fees / 7 

j Federal-State Subsidy i H3\/^ 

; Both 



2,50/;fk. - 
3.75/wk. / 7 



5" 3if 



5 No Respense u ^ 

I 

;? Factors Includeal in Figure 

i Nutritlt3nal Requirements 

I Serving Utensils — 

i Cook's Salary — 

\ Kitchen Facilities _ 

\ Rising Foad Cests fi^ / ^ 

i No Respanse ^ _-7 
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TABLE 2C 

^ CONTIIJUED 



t 



AREAS RESPONSES 



FINAL POINTS No. 



-^^J*. W>ki* uri^w^*d^-*rJ'Atr.**^.fS^^M'^m *'«-«u«n'V» /•ftw»^-^*5. »CnLAXn-fc b.T£ 



Type of Evaluation 

Staff — ^ 

Director's ^ / 7 

Parental _ 

Outside / 7 

All . 3 

Other _ 

Coiabinatiwa ^ y3. 
K© Response 



Educational Fro. ^ ^ 

Director — ^ 
Fod^d 

Other — 

No Response 5 c?-/ 



i Parental Pre. t Infant 

; To-idler Care 

] Profess. Trained Child Set. ^ 

\ Infant-Toidler Center / 7 . 

I H^^ae Care Center In Neigh* ^ ^ y (/ 

J Farent-Caep 

^ Other — 

127 



1 



Parental R»dle ^ . 1 

Interest & Knowledge ©f Goals- 0 \ 

l/To^perative I D V V 1 

Supt)ortive i-l / 7 i 

Provide Input: Goals & Staff i 

Selections ' 7 [ 

Establish Goals for 0>rn Chili ~ - ! 

Establish the Center's Goals - 1 

No Response 3 - 



Center Best Mettina; Parent's Needs • 

Head start ^ " j 

Private Large Day Care Corp. — - \ 

Privately Owne^. & Operated / 7 [ 

Nonprofit, Privately Owned / 7 J 

Nonprofit, Coisr^unity Center 5^ /Vv/^ \ 

Parent-Co^p. I 7 ? 

Other I 7 I 

No Response S ^ ? ' 



Center's Most Ii^pertant Ch^r. ^ 2-7 ^ 

Staff Interest & Care ^ ^ ' i 

Staff Dedication 3 A/ | 

Staff's Qualifications 3^ ^/ I 

Teachers _ 



•i'ABULATiUW Ox-' Jf"V.t''>t^ UE^VmiiEiit 
THE CHAIL\CTEaiSTICS OF A QUALITY 
CHILD CARE CENTER 



AREAS 



I The Center 

I Priaary Function 
I Child Dev. 
Schoal Re, 
Cuatoiial Care 
Other 

No Hespdnae 



RESPONSES 



No. 

5" 



ERIC 



O^ier of Irtp^rtanc© 
CD/SR/CC/0 
SR/CD/CC/0 

cc/cD/sa/0 

No Response 

Physical Plant 

Size 

Safety 
^Appearance 
OTypa of Equlpiaent 

Fence 

Types of Surfaces 
No Response 

Indoor 
Size 

Appesi ranee 

Equipment 

SAfftty 

Maintenance 

Kitchen 

Meets Fire ani Health 
Co4e» 

N3> Response 

Funilns 

Parent Fees 

Scholarships 

:pea[eral-State Tuition 

Parental Pa ynant (Sliding 

Si^alcL) 

Others . : 

N« Response 

Iflio Deteminea Ezpenilturers 
Bdard of Directars 
Parent-Aivlsif^ry B^ard 
— P\n5»-r^lj^l Ai»'*ini?*trat^r 
E^iucational Director 
Other 

Response 



3 



3 
/ 

o 



5" 



// 

/ 
/ 

f 



/J 



/ o 

/ 0 



3 
3 

/7 

3 1^ 



S 

IS 



r 



128 



r 



TABLE IE" 
CONTINUED 



•AREAS 



PRC<JHAM- 

Sneclflc E«l, Goals 
Yes 
N« 

Ns Response 
Prlnary Goal 
S^Qf-, -Ea«i 
Phy .-Dev. 
Le.ng, -DcT, 
Rea-l , -Readiness 
Math 
Other 

No Response 

Or^ler of Iap3rtance 
Soc.-Eas./P.D./. 
Larit^, D3T,/S-E/.,. 
RR/M/. 
PD/S-E/.. , 
Kath/RR/. 
No, Response 

Grouping of Children 
Age 
Sex 

Ability 
Crass -Aged 
Other 

N9 Resp»nae 



I 



Aiult/Child Ratio 
2i-3yr. 1 R'iult/5 Children 
2t-37r. 1 adult/S Children 
N« Respsinse 

3-^- yr. 1 a(?ult/5 Children 
3-^ yr. 1 adult/10 Children 

Response 
^-5 yr. 1 aa[ult/7Children 
i|-5 yr. 1 8dult/12 Children 
Na Respanse 

2i--5 yr.l aiult/5 Children 
2i-5 yr.l aelult/10 Children 
N» Response 



JESPONSSa 
No. % 



17 

3 



5* 



IS 



3 
/3 
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TABLE Ut 
CONTINUED 



AREAS 



PROGRAM 



Factors Aff, Eq. Fur, 

Hard Equiprisnt 
Manlpulatlv© Mat, 
Age-Ability 
Naesl 
•y^afety 

vSturdinass & Quality 
Coi8?«8rclal Prograns 
Use 

i/^Iuiaber of Children 
No Hespanse 
(?ost 

Trips 
vYes 
No 

No Rsspsnse 



Frequancy 
1/wk. 
l/rao. 

Often 

No Respensa 

Types 

Educational 
Fun 

Appropriate 
^^oo, Musaua> Bakery. 
No Eespansd 



No. % 



I 

*! 
7 



I 
I 



AO 



7 
I 



/ 



/7 

6 
3 
3 



39 
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AREAS 



RESPONSES 



STAFF 



Qual, : Center Dir. 

2yr. College In Ch. Der. 
2 yr. College in Ch. Dev & 

Bus . Ad . 
B.S. or B.A. in Bus. Adnln. 
B.S. or B.A. in Ele. Ed. 
B.S. or B.A. in Ch. Dev. 

or Ele . Ed. I ECE 
Other 

N© Eaaptanse 



I Qual. i 
: 2 yr 
•; B.S. 

; B.S. 

] Other 

No Response 



Ed. Dir. 

College Ch. Dev. 
©r B.A. in Ch. Dev. 
or B.A, in Ele. Ed. : 



ECE 



i 



] Kinlraal Qualo.i Teacher 

; 2 yr. College In Ch, Dev. 

\ B.S. or B.A. in Ch. Der. 

\ B.S. OT B.A. In Ele. Ed: ECE 

: pother 

\ No Response 

ft 

i 

jQual.. Teacher's Asst. 

I Educatlonsscl 

I High So3ie College 

I None 

I N» Response 
I Personal 

j Ability to wark with staff, 
\ parents ana children 
I Like Children 
I Willingness to Le^.m 

Interest an^ Unierstanding 

of Children 
No Response 



7 



3 



10 



10 

a. 

7 

J 



1 



7 
I 

5* 



Ai' l\ddtd 



s 

30 



«30 
/ O 



lt/«'irl< u^.'f^ V^j'cis 
(KVK^ S^'Vj-f i^,-^^ 
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TABLE !nC 
, , CONTINnjED 



AREAS RESPONSES 

STAFF No. 

j Other Staff Meubera 

I Dietician - 

j Speech Path, — — 

I Nurse (a 

\ Social Vforker i 3 
\ Child Psyc]i. - , 

4 Doctor J- f 

\ Piay-Konitor ^ s ^ 

^ Parent Asst. 6 

\ iXaintenance , a ' 

\ NeishbdrhodA Vol, ? / 

^ Elderly Vol. ' [^6 

] Ko Hesp-inse 1^ 3 



'3 3> 

! 

? staff Trsj.ining Progr:>.]BS 

; W^rkshaps & In-Serrlce Training * . ^ 

in Ch. D:5V., ECE, Bl-ling...' N 

i Course Work at College Level ^ / 2 

I Metln^s :G©a1s and Objectives q 

j Observe Other Centers ^ J 

1 Professional Library ^ 7^ 



TABLE M. 
CONTIfTUED 



Habeas responses ^ 



\ EMSa . -EEALTH-FOOD No . % 



\ Policies 



I 



Insnr, For Children &. Staff — | 

: Annual Physical Re. (Staff) — - { 

; Annual FhyaicAl re. (Stui.) - \ 

i First Ali4 Knowledge (Staff) X / \ 

; Sisargency Foraa on File 5" J^lf ! 

j Faaily & Child's Health HlSo . I 

\ Yearly Eq . Check — * \ 

\ i«Ieet Stata & Local Fire _, ^ | 

i & Health Codes J 

! Drug Adialniatratlan — ~ j 

; F©r 111 Children __. ^ 

! No He»^»n3« /3 (^S 

'; Probe iu re 3 

i Fir* Drill - 

Daily Health Check ^ ^ ^ 

\ Energancy Plan // S^"^ 

\ First Aide Steps / ^ 

\ Fao«L Storage & Prep. , 

j No Hf 3p©n3e 9 ^ q 

1 Annual Health Services Provided ^ ^ 

i Dental ExaTs / 1 

Physical \\ ^S"^ 

\ Visien Screening G y 

i Hearins Exaa G ; y/ 

i Psych. Testing 1 ^ 

i Diasnostic Ev. fcsr Dev. Dls. ^ y 

1 No Respanse y 

'Center Coep. Other Cffiraa. As. .^^^ 

\ Yes ^0 

I No -7 

! Referral Center ^ «33 

' irLscatlonjSer. BrQua;ht in | % 69u^ 

Other }^ ^ 

No Hespanse — ^ 
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1 AREAS- 



.'ABLE nZT 
CONTINUED 



1 Er'HSR.i.ESALTH-FOOD 



Nuraber Keals Served 

1- 2 Snacks 

2- 2 Snacks 

3- 2 Snacks 
Nd Response 

Menu 

Snacks I M*et Nut. Re. 
Lunch s Keet Nut. Re^ 
llo Respanse 

;i Payment 

I Parent Pees 

j Federal-State Subsidy 

• Both 

5 Other 

} Nd Rest)9nse 

•J 

'•Eaai Costs 
;i 2.50/wk. 

• 3.75/wk. 
; 5.00/wlf. 
■ 6.25/wk. 
i Other 

No Respsnse 







•" RESPONSES 








No. % 




1 J- 



/ 1 



7 
13 

7 
7 

I 

7 



7 



A/ 



Jl 0 

/S 



i Factors IncluoLeal in Figure 

\ Nutritional Rsquireasnts 

\ Serving Utensils 

^. Cook's Salary 

\ Kitchen Facilities 

\ Rising Fo3^l Costs 

\ No Response 



I 



3 0 \^ 



/s 
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I^AREAS 



RESPONSES 

FINAL POINTS No. % 



Parental R<>le 

Interest & Knovrleige of Goals- 

Co^^perativc 

Supp=?rtlve 

Provide Input j Goals & Staff 

Selections 
Establish G©als for Own Child 
Establish the Center's Goals 
No Resp^^nse 



I 
/ 



9 



37 
V 



3V 



TytDa of Evaluation 
Staff 

Director's 
Parental 
Outside 
All 
Other 
jJ'Coiablnatlens 
No Response 



Center Best Mettlng Parentis Needs 
Headstart 

Priv;iite Large Day Care Corp, 
Privately Owned & Operated 
Nonprofit, Privately Owned 
Nanprcafit, Coiiinunlty Center 
Parent-Coap. 
Other UM-Wfi^i^ Cew-^tr} 
Response 



Center's Most Injpartant Char, 
Staff Interest & Care 
Staff Dedication 
Staff's Qualifications 
Teachers 
Educational Pro# 
Dlrect<&r 
Food 
Other 

No Response 

Parental pre# i Infant ^ 
To'Jdler Care 
Prefess, Trained Child Set, 
Infant-Toidler Center 
Home Care Center in Neigh a 
Parent-Coap 
Other 

N^o" Response 



3 
(o 



3 
I 

3 



\ 

3. 



I 



/s 
s 

^1 



s 

S 
IS 



30 
/ o 



/ o 



S 

S 
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THE CHARACTSaiSTICS 0? A QUALITY 
CHILD CARS CENTER 
Jf^dlB It. 



AREAS 



The Center 

Primary Punctlon 
Child Dev. i r 
Schosl Re. 
Cuatoalial Care 
Other 

No Hespanas 



RESPONSES 



Wo. 

'3 



/7 



ERIC 



Oirier of Inp^rtance 
CD/SR/CC/0 
SR/CD/CC/0 
CC/CD/SH/0 
No Response 
00 o^Vf 

Phyaicsil Plant 

Size 

Safety 
^Appear;ance 
N^Type of Equlpzaant 

Pence 

Types of Surfaces 
No Response 

In3l©(»r 
Size 

Appearance 7/ 

Equipment 

Safety 

Kaintensince 

Kitchen 

Meets Fire and Health 
Codes 

No Response 



Fund, ins 

Parent Fees 
Scholarships 
Federal-State Tuition 
Parental Payment (Sliding 
S^yale.) 
Others , 

Response 

Wh0 Detenaines Expenditures 
EcjarA c>f Directe>rs 
Farent-Aivissiry B<*ard 
Fin?>f*ei53il A^^^ilnl.^itrsitor 
EUucation3?l Director 
Other CPaf. -Wot} 
No Respanse 





If 




n 




n 






1 








r 












? 




7 








7 








7 




5 








a 


n 










1 


r 






3 






n 
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TABLE X 
CONTINUED 



AREAS 



PROGHAM. 



Specific E41. Goals 
Yes 

No Resp*n3e 
PririJiry Goal 

Phy.-Dev, 
La.n2,-DeT, 
Read , -Readiness 
Math 

OtharOJfl Pih*!! 
No Respanse 

Order of lapertance 
Soc.-Eaa./P.D,/, , , 
Lans. Dev,/S-E/,.. 
ER/LD/.., 
PD/S-E/.. . 
Kath/HH/, , . 
N© Response 

Grouping of Children 
Ago 17 
Sex 

Ability 
Cross-Agei 
;^Other t(iivv|j,na+f<»M /7 
No Response 



Aiult /Child Ratl» 
2i-3yr, 1 adult/5 ChiUren 
2#-37r, 1 adult/^ Children 
Na Respanse 

3-^ yr. 1 atlult/5 Children •'"^ 
3-^ yr. 1 adult/10 Children 
No Response 

^-5 yr. 1 adult/yChildren "^i 
^-5 yr, 1 sdult/12 Children 
No Respunse 

24-5 yr.l adult /5 Children 
2i--5 yr.l adult/10 Children 
N© Resp»nse 



RESPONSES 
No. 



10 

I 
/ 



I 

a. 



I 

I 



« 

5* 



I 

T 
I 

3_ 

i- 

I 

3 



V 
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TABLE iT 
C0NTIIJU2D 



AREAS 



PROGRAM 



Factors Aff, Eq, Pur, 

Hard Equipaent 
r^anlpulatlve Mat, 

v/^ge-Ability .DO 
Need 

v^afety 

SturAiness & Quality /i' 
Coaasrcial Pragrans 
y/tJse '- 
Number of Children 
No Respdnae 



J Trips 
' Yea OO 
No 

No Response 

Frequency 
1/wk, 
l/^lo.^'' 

Often 

Na Response 

Types 

Educational ^/V 
Fun 

Appropriate 

Zoo, Kuseura, Bakery,,., ^3 

No Hespensa 



I 

4 



—BEfiPOJISES 


No. 








— 




7 


/o 
3^ 




"J 


/o 





9 

n 
n 

33 
So 
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TABLE X 
CONTIIWED 



AREAS 



STAFF 



Qual. 1 Center Dir. 

2yr. Colle?;a in Ch. Dev. 
2 yr. College In Ch. Dav & 

Bu3. Ad. 
B.3. or B.A. In Bus. Ada In. 
B.S. or B.A. in Sle. Ed. 
B.S. or B.A. in Ch. Dev. i'f^ 

or Ele. Ed. : ECE 
Other 

No Haspansft 



RESPONSES 



3 

T 

6 



Qual.i Ed. Dir. 

2 yr. College Ch. Dev. 
B.S. or B.A, 3n Ch. Dev. ■ 
B.S. or B.A. in Ele. E.i.»:ECE 
Other 

No Respansa 



] 



Kinlnal Oual. % Teacher 

2 yr. College in Ch. Dav-.W? 

D.S. «r B.A. in Ch. Dv^v. 

B.S. or B.A. in Ele. Eds ECE'J'^ 
pother C6yp«ir«'tvNct; 

Na Restjanse 



Q-ual.t Teacher's Asst. 
Etiucational 

High of Soao College '<P' 
N one 

No Response 
ParS9nal 

Ability to wark with staff, 

parents anS children 
Like Children if 
Willingness to Learn 
Interest an-5 Unierstanding 
of Children "^t- 



7 

51 



I 



s 



7 

J 



^5* 

n 

So 

a? 

7 



n 
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TABLE iT 
CONTINUED 



AREilS 



RESPONSES 



STAPP 



1- 



! 



Other Staff Meabera 
Dietician 
Speech Path. 
Nurse 10 
Social V/orker [ 
Child Psych. 
De^ctdr 
Play-Monitor 
Parent Asst. 
Cook l*^^ 
Maintenance \^'^ 
Neighb^rhodti Vol. 
Elderly Vol. 
No Hespinso 



Staff Training Pro^raas 
\ Workshops & In-Service Tr^.ining 
S in Ch. Dev., ECS, Bl-ling../ 
I Course Wark at College Level 
j Ketings tGoals an^ Objectives 
} Observe Other Centers 
Professional Library 
No Resporisd 



L 



7 

T 



No. % 



n 

7 
7 



6V 

7 
<P6 
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TABLE ^ 
CONTINUED 





j AREAS 


RESPONSES 


] EMEH. -KEALTH-FOCD 





I Policies 
i Insur. Far Chilli ren & Staff 



: ProceAurea 

i Fire Drill ^ — 

Daily Health Check ^ 

I Energancy Plan (?l ? 67^ 

First Ai<3e Steps I ^ 

j F©oa storage & Prep* ^ 

; No BSsponse 3 <3*^ 

Annual Health Services Provided 

None ^ 

Dental Exati 3 

Physical . 3 3 > 

Vision Screening\^ ^ ^3/ 

Hearing Exam i\ <L ^ 

Psych. Testing -i. 

Diagnostic Ev. for Dev. Dls, ^ ^ 

No Response 3. * ^ 



1 



Other 
No Response 



c33 



^Center Coot>o Other Corasfl. Ag. 

I Yes N/o ^ II /^i>>/ 

! Referral Center f ^ . 

i ^Locati®n:Ser. Brou.^ht in // 



i 



x\nnual Fnysical Re. (Staff) _ ^ | 

Annual Physical re. (Stui.) «. j 

First Aide KnoTrledge (Staff) ; f 3 

Eniergency F^^raa on File »4b ft / 7 5 

Family & Chili's Health His. - \ 

Yearly Eq • Che ok ^ — | 

Meet Stata & L€>cal Fire ^ | 

& Health Coies ) 

Drug ASiainiatration — — i 

For 111 Children » g 



9 



69^ 
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TABLE 2: 
CONTINUED 



AREAS 



Si>jER. -HEALTH ..FOOD 



P©o4 

NualDer Keals Served 

1- 2 Snacks 

2- 2 Snacks ^S' 

3- 2 Snacks 
Ko Response 

Kenu 

Snacks: Meet Nut. Re. 
Lunch: Meet Nut, Re. 
N9 Respo nse _ . 

Payment 

Parent Pees 

Federal-State Subsidy 'fX 

Both 

Other 

No Hesp(>nse 



Eo^i Costs 
2,50/wk. 
3-75/wk. 

6.25/wk, 

Other U'^^re- lUs^- Ofhna^Sil^ 
N^d Response 



^ Factors Inclnle«L in Figure . 

I Nutritional Requirements 

^ Serring Utensils 

\ C3ok*s Salary 

i Kitchen Facilities 

f Rising FoaA Casts 

\ No Response 



' RSSPONSES 
No. % 



I 



I 

10 



I 

a. 
I 



3 
7 



r 

/7 
/7 



Er|c i42 



AREAS 



FINAL POINTS 



RESPONSES 



Parental Ri^le 

Interest & Kn<»rledge ©f Goals- 

CooperatiTe 'ii? 

Supp»rtlv© 

Pr€>vide Input J Goals & Staff 

Selections 
Establish Goals for Own Child 
Establish thv3 Center •s Gcsals 
llo Respanse 



Tyne ©f Evaluati'^n 
Staff I!) 
Director's 
parental 
Outslele 
All 
Other 
^Casbinati^ns 3iS 
Response 



Center Best Me'&tln^? Parent's Needs 
Head start 

Private Large Day Care Cerpt 
Privately Owned & Operated 
Nonprofit, Privately Owned 
Nonprofit, Coiaiaunity Center 
Parent-Co3p, 
Other 

No Resp»2isa 



Center *s Most lap^rtant Char, 
Staff Interest* & Care 'J.Q 
Staff Dedication 
Staff's Qualifications 
Teachers 
Educational Pr©, 
Director 

ll^Other 

No Response 



Parental Pre, s Infant - 
Toiidler Care 
Profess, Trained Child Set, 
Infant-Toddler Center 
H^iae Care Center in Neigh, 
Farent-Codp 
Other 

No Response 



er|c 



S+.-P.V-R 
mvte. fW 




I 

I 



7^ 
I 

T 



I 



4 

I 
I 



3 
I 

I 

T 



/V 

7 
7 



n 



IS 
B 
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TABULATiO.N Or' m^iNWl- R5S?6NSi:S t 
THE CHARACTERISTICS OF A QUALITY 
CHILD CARS CENTER 

TftdlE HZ 



AREAS 



The Center 



ERIC 



Primary Fimctlen 
Child DiT. 5i 
Schosl Re. 
Custaiilal Care 
Other 

No Eeatjensa 



Crier of Iiap«rtanc3 

CD/SR/CC/0 

SR/CD/CC/0 

CC/eS/SR/O 

No Reap ansa 
o/co 

Phyaical Plant; 
Outdoar 
«Slze ' 
Safety 
Appearance -," 
v/ffyise of Equlpaent 3^ 

Fenoe ■> 
. -<Dyp!is of Surfaces/.? 
Kfi> Rsspana® 

-I Inioar 
u-Size 

-^^ppesirance 
^qulpnent l/j> 
Safety 
Maintenance 
Kitchen 

Meets Fire and Health 
Ceales 

No Response 

Funding 

Parent Fees 
Scholarships 
Federal-State Tuition '7 
Parental Paynent (Slidins ^ 
SGfala.) 
jt-Othsrf. y ? 
N» Respansd 

Who Deterrsines Expenilturffa 
Baari of Directors ~' 
Farsnt-Aivissry Bsard 
Fins>7vel3l A-»T»irilstr9fcor 
E-Jucatlonol Director /■>" 
jj^ther V5 
No Respanae 



RESPONSES 



a.7 
7 



3 
10 

ar 
a- 

i 0 



1^ 

ir 
A. 

3 



5* 

3 



3 



3 

a- 
/I 



3 

13 



3 



7 

37 
57 



9 

^9 
6 



u 

■ 

it2 



3^ 



\ 

sn 



j3 

2: 



rJ-^?^'?'^'^"^ jW^"- ^eTl^^Hf 1 4 4 



TABLE 5Jt: 
CONTINUED 



ARSA3 



PROGRAM 



Specific Ei. Goals 

Yes ^f^^ 
No 

No Response 
Prinary Goal 

Phy.-Dey. 
Lang, -Dev. 
ReaaL, -Readiness 
Kath 
tSOther 

N© Response . 

Order of Inp^rtance 
Soc.-Eaa./P.D./,,, 
Lans. Dev,/S-E/... 
RH/LD/.,. 
PD/S-E/, . 0 
Kath/HR/, , . 
Na Response 

Grouping ©f Children 
Asa ; . , 
sex 

Ability 
Cross-Aged ^(^ 
#i50ther /<? 
No Response 



RESPONSES 
No, 



^7 

31 



/ 0 
8 



13 



6 



:| Adult/Child. Rati© 
i 2|-3yr, 1 adult/5 Children /"^ 
I 2-^-3yrp 1 oA-alt/S Children 
; No Response 

■i 3-^ yr. 1 adult/5 Children /f 
« 3-'+ yr. 1 s.dult/10 Children 
1 No Response 

: ^-5 yr. 1 a^ault/7Chlldren /, "7 
j ^-3 yr. 1 3dult/12 Children ' 
j No Respsnse 

2i-5 yr.l adult/5 Children - 
I 2i-5 yr.l adult/10 Children 
j Na Respsnsa 

ty Cross-Aged 7j fi^t- Sty- D^hUiiy i 
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TABLE ICC 
CONTIItUED 



AREAS 



i 

\ 



PROGRAM 



Fact^^rs Aff. Eq* Fur. 
Hard Equipment 
Manipulative Mat. - 
Age -Ability 
NeeA 
^af ety ? H 
turbine 3 s 
Comaercial 
JJse 

Number of Children 
No Response 



& Quality \\ 
Pragrans 



Trips 

Yes 5^-' 

No Response 

Frequency 

2/iao. 

Often 

No Response 

Types 

Educational 
Fun 
Appropriate 
)rZoo, Museuai, Bakery. 
No Response 



No. 



I 

3 

// 

I 

a. 



31 

"7 



r 

3 

3 



I 

y 

IS 
/ 

5 



/y 



uc 
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TABLE JTT 
CONTINUED 



AREAS 



STAFF 



1 Qual, : Center Dir. 

2yr. C(>llege in Ch. Dev. 
2 yr. College in Ch. Dsv & 

Bus. Ad. 
B.S. ©r B.A. in Bus. Adnln. 
B.S. or B.A. in Ele . E4, 
B.S, or B.A. in Ch. Dev. 
or Ele . Ei . : ECE ^3 
tlOthasT 
No Raspanse 



j Qual. J 
\ 2 yr 
B.S. 

i" Na Respanse 



Eel. Dir. 

College Ch. Dev. 
or B.A. in Ch. Dev. 
or B.A. in Ele. Ed.nECE JQ 



RESPONSES 



5* 



I 7 

II 



16 
7 



II 
// 

S 
S 

/ Z 



7, -? 



\ Klninal Qual. i Teacher 
\ 2 yr, Collftge In Ch. Dev. 
\ B.S. ar B.A. In Ch. Dev. 
^fl]frB.S. or B.A. In Elc. Ed» ECE 

j Othe*^ 

No Response 



^Qual.t Teacher's Asst. 
j EducationAl 
\ High op S'SDid College 
I Nona 

^ N:> Resp^^nse 



6/ 



Personal 

Ability t© wG>rk with staff 

parents an<i children 
Llka Children 
Willinp;ness to Learn 
Interest ani Unaerstanding /n 
<^C|hildi>en ^. 
No Response 



\0 



1^ 



if fiddt-J ^<ifHr5 P^ret, t.Xf. of ir 



4E a^^c^ 



V/ 

3(0^ 
S 

n 



bofW tip. «*• EC5 «^a«l|y. 
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TABLE Sr 
CONTINUED 



AREAS 



j STAFF 



RESPONSES 



No. 



jobber Staff Meubera 

I Dietician 

j Speech Path* 

\ Nurse ) 

\ Social VJ^rker ^* 

Child Psyche /^^ 

Doctor ' 

Flay-Manlter 

Parent Asst. 

C^dk ! 0 

Maintenance! ' 

Neishb^rhoei Vol. 

Elderly Vol. 

ViO Response 
SecrcVtt/v/ 

J Staff Tra^ininff Programs 
\ We>rksh3ps & In-SarTlce Training 
I in Ch. DsT., ECS, Bl-lins... 
Caurse Work at College Level 
Ketin^s gGoals an4 Objectives 
\ Observe Other Centers 
I Pr^f essionstl Library 
I No Response 

•I „ . 



I 

7 
S 

i ■ 

7 
3 
S 

io 

3 

r 
y 

3 



3 

I o 
5" 

51 



/ 0 

s 

I 

I 

1 1 



i 



-J- i 1 I •'^*^»»*^^*<*^*q*>fi^rt*mj?.-kc^-...i^-».w^^ ^— p ^^^^^^ ^ I 
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i AREAS, 



TABLE 3Zr 
CONTiriUED 



RESPONSES 



i EWER . -KEALTH-FOOD Na . 



! Policies 

i Irif?tir. For Chll'Jren & Staff 

Ann-ual Physical R«. (Staff) I 3 

An-nual Fh73ieal re. (Stud.) | 3 
! First Aid a Kn-awleAgts (Staff) ^' 

1 E^ar^ancy Foms on Fllo ^0 S I \^ 

i Fatally & Child's Health His. — ^ ^ 

! Yearly Eq . Check — ^ 
i Maat Stata & Local Fire 

: & Health Coijss — 

• Drug Aaainiatratlon J 3 
: For 111 Children ^ 

• Pro'ceslur-53 

Fire Drill 3 ^ 

; Daily Health Check _ ^ 

• Erjersancy Plan I <^ 'Si \^ 




3 



First Aide Steps i 
F»Q»* St^^rage & Prepo 

B6spon3ft J7 

3 



^ Annual Health Services ProvloLeA 
None 

; Dental Exaa ' v q ^ 

Physical X 3 

'< Vlsisn Screening.;?'/ ^| 

i Hearlnj Eraa : ^^L 

:• Psych. Testing ' — 

i Diagnostic Et. for Dev« DlSo tf ^ 

!' No Response 5" ^ 

'Center Coex), Other CsrsB. Ago 

I Yes ' gq 

i N© 3 H 

1 Referral Center -'•■'^ ; </ 35- 

;jS'Locatien:Ser. Braua;ht In.V / g ^/^/ 

Other -3 to 

N» Besp-sinse 5" a<>. 
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AREAS 



TABLE 30: 
CONTINUED 



i EMER.^HSALTH-FOOD 



Served 



S Nunber Meals 
3 1-2 Snacks 

3 2-2 Snacks ^ 

J 3-2 Snacks "^ "^ 

I Respdnse 

) Menu 

; Snack3:Me<!ft Nuto Reo 

] Lunch: Meet Nut^ Re„ 

I No Hespanss 

i Paynent 

'i Parent Fees 

\ Federal-State Subsidy 

I Both ^'-J 

•• Other " 

i No Respans© 



. f>2SP0NSSS 
No. 



10 

II 

H 

r 

^1 

I 

I 

3 



3/ 

/ 4 

I ^ 

3 
3 



3 



•5 



Eaad Costs 
2.50/wk, 
3.75/wk. 
5»00/wk. 
6.25/wk. 
other 

No Response 



Factars Incluiaal in Figure 
Nutritional Requireaents 
SerTlns Utensils 
Coak*s Salary 
Kitchen Facilities 
Rising Fo«d Costt 
No Raspsnse 

JZth-tJC . 



f7 



I 

3 
S 

7 



/O 

T 



3 
9 



P9 
3 
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TABLE Iff: 
CONTINUED 



AREAS 



RESPONSES 



FINAL POINTS 



No. 



'fcl'^M^ m ^ ^ «M n« 



parental Role 

Interest & Knovrledse ©f Go^j-ls-^: 
CoQperatlYe ? 
Supp&rtlve pfy 

Provide Input? Goals & Staff 

Selections 
Establish GqsiIs for Own Child 



Establish the 
No Rsspanse 



Center's Goals 



// 

1 1 

10 



J2i 

/9 



Type ©f Evaluation 
Staff 

Director's 
Parental 
Outside 
All - 5^ 
Other 
^Coablnati^na 
No Hesp?>nse 



5" 

I 



/6 



Center Best Mefeting Parentis Needs 
Heacistart 

Private Large Day Care Corp. 
Privately Owne^. & Operated 
Nonprc^flt, Privately Ovmed 
Nonprofit, CosjDiunity Center 
Parent-Coop. 
^Brother 

No Response 



Center *s M«^st Iisp^rtant Char. 
St^ff Interest & Care 
Staff Dedication 
Staff's Qualifications// 
Teachers 

E«iucational Pro. 
Director 

>X« Other U5 
No Respdnse 



5* 
3 



8 



/o 

t 
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i Parental Pre. i Infant 

i Toaldler Care 

: Profess. Trained Chiia Set. 

\ Infant-Toitiler Center 

I Hoae Cftre Center in Neigh » 

\ Farent-C®«p 

'»«*Other 

No Hes'D'i^nse 



I 
I 



3 
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TABULATION OP P/jftPNtML RESPONSES: 
THE CHAR-^CTSaiSTICS OF A QUALITY 
CHILD CARS CENTER 



AREAS 



The Center 



Priaatry Function 
Child Dev. 
Schcial Re* 
Custodial Care 
Other 

No Response 



OrsI.er of Irapsirtance 
CD/SR/CC/0 
SR/CD/CC/O 
CC/CD/3R/0 
Resp«insa 
OfKer 

« Physical Plant 
Outd^ar 
Size 
Safety 
appearance 
^ype of Equipment 
Fence 

Types of Surfaces 
Response 

Inio&v 
>xSlze 

Appearance 
Equipment 
Safety 
Kaintenance 
Kitchen 

Meats Fire an4l Health 
Codes 

N© Response 

Ofhtr 

Funilns 

Parent Fees 
Scholarships 
Feieral-State Tuition 
i^arenfcal Pa ynent (Sliding 
SaaleL) 
Othsr^ , 

Response 

Wha Detenilnes Expenditures 
B»arA of Directors 
Parent-Alvi t'.^y B^^-^r^ 
Fin^nei^l A- 
Educafcionu 1 
Other 

No Response 



TjlnisitrAtor 
Direct'>r 



RESPONSES 



3 

(o 



s 

3 
5 



17 

6 
U 

H 

M 

5" 

li 

I 

7 
ZO 
33 

5* 



73 



V7 ^ 
6 



5 

39 



M 
lb 

SO 

/*/ 

y 

7 

/a 



/3 
/ 

/ 0 
i 

7 
Z 
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TABLE JZni 
CONTINUED 



AREAS 



PROGRAM 



J Specific Ei. Goals 
i Yes 
N« 

N« Response 
Prlnary Goal 
Sf»c.-En«4 
Phy.-Dev, 
Lftng,-Dey, 
Read. -Readiness 
Math 
Other 

No Response 

Order of Importance 
Soc.-Eiao./P.D./, ,. 
LanK. Dev,/S-E/,,. 
RE/LD/... 
PD/S-E/. . . 
Math/RR/,.. 
No Response 

Grouping of Children 
A€« 
Sex 

Ability 

Cross-Aged 

Other 

No Response 



f 

I 



Adult/Child Ratio 
2^-3yr, 1 a-^-alt/S Children 
2i-3yr. 1 adult/^ Children 
No Response 

3-^ yr, 1 a«ult/5 Children 

3- ^ yr. 1 adult/10 Children 
No Response 

^-5 yr. 1 adult/yChildren 

4- 5 yr. 1 8dult/12 Children 
No Response 

2i-5 yr.l aiult/5 Children 
2^-5 yr.l adult/10 Children 
No Response 



RESPONSES 



No 

■7V 
7 



5-r 



3/. r 



/ / 
1 



9 

S 

*/ 

; 
/ 

So 
AO 

<93 
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TABLE iZT 
CONTINUED 



AREAS 



PROGRAM 



i 
\ 



Factors Aff. Eq, Pur. 
Hard Equipment 
Manlpulatlre Mat. 
Age-Ability 
Neei 
Safety 

vBturdiness & Quality 
C#ranerclal Pr#srans 

v^Jse 

Nuaber ©f Children 
N© Response 

Trips 
Yes 
N© 

N# Response 

Frequency 
1/wk. 
1/m©. 

Often 

No Response 

Typos 

Educational 

Fun 

Appropriate 

Zoo, Museum, Bakery.. • 

No Response 



No. 
I 

7 
?^ 

I 

V 



?5- 



5 

A3 

// 

3 

•y 

10 



1 



I 

old 

I 
/ 
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TABLi? ^ 
CONTl...,iiD 



AREAS 



STAFF 



Qual. t Center Dir. 

2yr. College in Ch. Der. 
2 yr. C«llege In Ch. Dev & 

Bus. Ai. 
B.S. or B.A. In Bus. Adnln, 
B.S. or B.A. in Ele. Ei. 
B.S. or rJ.A. in Ch. Dey. 

ar Ele . Ed . i ECE 
Other 

Na Response 



Qual. I 
2 yr. 
B.S. 
B.S. 

Other 
N« Response 



Ed. Dir. 

College Ch. Dev. 
or B.A. In Ch. Der, ■ 
or B.A. in Ele. E«l.i:ECE 



RESPONSES 



No. 



HI 
\S 



7 

It 
7 



IX /A 
7 7 



7 

I A 
7 



Klnisal Qual. I Teacher 
2 yr. College in Ch, Dev, 
B.S. nr B.A. in Ch. Dev. 
B.S. or B.A, in Ele. Edi ECE 

Other 

No Response 



Qual.i Teacher's Asst. 
Educational 
High af Sone College 
None 

No Response 

Personal 
I Ability to work with staffs 
I parents and children 

Like Children 
I Willingness to Learn 

Interest an^ Understanding 
I ©Y Chlldi^en 

No. Response 



0C 
IS 

dH 
1%. 



n 

xo 

20 



17 
ii 



3 

If 

V 

A 
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TABLE 
CONTINUED 



AREAS 



STAFF 



RESPONSES 
No. ^ 



Other Staff Meubers 
Dietician 
Speech Fa the 
Nurse 

S#clal Worker 
Child Psych. 
Dect#r • 
Play-Konit#r 
Parent Asst. 
Cook 

Maintenance 
Neighborhood Vol. 
EMerly Vol. 
No Respi^nce 



J staff Training Progra»« 
r Workshops & In-Serrice Training 
I In Ch. Dev., ECE, Bl-ling... 
J Course Work at College Level 
Metings iGoals and Objectives 
Observe Other Centers 
Professional Library 
No Response 



'2 

I 

// 
to 

"9 



TO 

1 1 
i & 
9 

S' 
10 



H 

\ 

I 

3 

a. 

7 
S 
f 



1 
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TABLE ittC 
CONTINUED 



AREAS 



EMER.-KEALTH-FOOD 



Policies 

Insur. For Chlliren & Staff 
AnnufiLl Physical Re. (Staff) 
Annual Physical re. (Stud.) 
First Aide Knovflcdge (Staff) 
Esjergency Faras an File 
FaElly Sr Child •s Health His. 
Yearly Eq . Check 
Meet State & Lacal Fire 

& Health Cades 
Drug Aimlnistratlan 
For 111 Children 
Na Bespanse 

Procedures 
Fire Drill 
Daily Health Check 
Eraergency Plan 
First Aide Steps 
Food Storage & Prep. 
No Response 



RESPONSES 



I 
J 



I 
I 

7 



SI I/" 



J 



i 



Annual Health Services Pravided 
None 

yBental Exam 

Physical 

Ji^isicDn Screening 
Rearing Exaa 

Psych. Testing 

Dlagnastic Et. for Dev. DiSo 

No Response 

Center Caap. Other Coiaa. Ag. 
Yes 
No 

Referral Center 
LocatlonxSer. Brought in 
Other 

No Response 



If 

10 



73L 
9 
3M 

6/ 



I? 

SB- 

I 

V 

1 

1 
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TABLE ItrC 
CONTINUED 



AREAS .RESPONSES 

No. % 



EKER . -HEALTH-FOOD 



Federal-State Subsidy ^7 



Both 
Other 



Eood Costs 
2.50/wk. 



! Food 

i Nuaher Keals Served 
f 1-2 Snacks 

I 2-2 Snacks H4 

» 3-2 Snacks x 

I No Response ^ 

I OfKer ^ 

5 Menu 

; Snacks* Meet Nut. Re, H% 
Lunch t Meet Nut. Re, ^3 
N© Rfsponsc Xl 

i Payment 

Parent Fees IH 



3/ 



..... 7 v^^ 

No Response 2 / 

' 3 



^ 7 



5.00/wk. l« 

6.25/wk. lu 7; 

other I j ' » 

No Response ^"J, 

:Fftct#rs Included in Figure ^ / 

Nutritienal Requirements 3 1 

I Serving Utensils — ^ 

h Cook's Salary I | 

i Kitchen Facilities — ^ 

I Rising Fo#d C#sts J 9^ j3 

LNo Response ^p. 
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'ABLE IIT 
C0NTI15UED 



AREAS 



RESPONSES 



FINAL POINTS 



Parental Role 

Interest & Knowleige ©f Goals 

Cooperative 

Support Ivo 

Pr<2>vl?3e Input: Goals & Staff 

Selections 
Establish Goals f^r Own Child 
Establish the Center's Goals 
Nc> Response 



Tyr^e of Evaluation 
Staff 

Director's 
Parental 
Outside 
All 
Other 
^Cttablnati^ns 
No Response 



No, 



X 

3^ 



H 

II 




n 
I? 

7 
S 

(0 
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Center Bast Met^tlng Parent's Needs 
Headstart 

Private Large Day Care Corp, 
Privately Ov^neA & Operated 
N^npr^flt^ Privately Owned 
Nonprofit, Coniaunlty Center 
parent-Co^p, 
Other 

No Response 



Center* s K^st Inpertant Char, 
Staff Interest & Care 
Staff Dedication 
Staff^s Qualifications 
Teachers 

Educational Pro, 
Director 
Food 
♦other 
Ho Response 

Parental Pre, x Infant a 
Toddler Care 

Pr<2>fess. Trained Child Set, 

Infant-Toddler Center 
--Hotae Care Center in Neigh, 

parent~C©sp 

Other 

No Re3"D#nse 



1 

10 



n 

7 



It 



3 



7 
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Please answer the questionnaire as though you had been given unlimited 
financial resources to create a quality child care pentero. 



THE CHILD CARE CENTER 

1, VJhat Should the prlaarj jrune;bloa3 of the center be? 

(Ran^c In^ order- of Importance I l«»Most Iraportant-Wt- Least important,} 

fijDhlld Development ,,.^/, Beadlness for School 

]32]Custodl&l Care Other^ 



0 List the' aspects of a child care center which ^ou consider xo be 
Important » 

Indoor^(slze of the rboa, appearance^ ete*) j jiAi»^^y^*f/f ^ ^ J 
Outdoor (appearance, ©limbing materlalss, etc,5 U/^y /^S<t7Cry''/ 

E. How should the center be funded? ' 

, P arent Fees ^. 2F ederal».3tate Tuition Payments 

. ^Scholarships^ ^TPa rental payment based up6n a sliding 

, Othe r CaMtiActpPitf ^ smle according to Income with the 

Please Specify Federal^^tate Governments paying 

the remainder 

, VJho should determine how the money Is spent? (Parent Response Optional J 

/ Board of Directors Financial Administrator 

y Parent-Advisory Board yEducatlonal Director' 

^ a . , other J^/,>^^.y^.A%-/ 

0 Kt^$.-f Please Specify 

PROGRAM 

J Should the child care center have specific educational goals? Yes ■ No 
If yesj rank according to degree of importance (J<~Most lmpj,.?*.^7Least )T 
_j^Language Development "" physical Development 

_X-Reading Readiness _V Social & Emotional Development 

. " M ath ^^O ther 

Creativity Please Specify 

G ft^, -/ 

> How should the children be grouped? 

-_<Z.Age i^Cross^Aged 

^Sex / A bility . 

Other CnyHbittnhfUOf 

6 t^-l ^^^^^^ Specify 

, What should the adult/ child ratio be? 

^2|-3 yr. olds a 1 adult/5 ohildran Jhr^5 yr. olds 1 aelult/7 Kids 
_jL2^-3 yr. olds 1 adult/8 children Ml^-S yr. olds 1 adult/12 KXds 




>JJ- yr. olds 1 adult/5 children ^2i«5 yr. olds 1 adult/5 Kids 

CD?/-- -X?-^ yr* olds 1 adult/10 children ^21-5 yr. olds 1 adult/l|>K4a8 
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2 Suhi^y 

vniat should aonsldered when prarchaslng equipment? ^ t/ » ''^ 

5o Should the children go on field trips? ^Yes -"No ' 
It yiea» what type and how of tea? ^ .j. ISfkdeS , 

^ Jm^^ ~/ STAFF 
le what quallf Icatloaa should the. ^ ilye eutl Y e Director have? (Parent Res, Op.) 

2 yrc College la Child Devi, B.S. or B»A. In Bus, Admins, 

'tZ ^Tt,, College In Child Dev. 

and Business Administration 2jB,S^ or B'.Ab Iw liementary Ed^ 

^B oS, or B.A', In Child Dev./ Other 

Ele, Ed. I Early Child, Edc Please Specify 

2« What qualifications should the Educational DIgeotor have? 

^2 yr. College in Child Devo ^B,S, or B.A, in Ele. Ed,iEarly 

Childhood Ede 

B,S. or -B.A,. in Child Dev^ 

Other ' 

Please Specify 

3o What type of minimal training should the teacher have? 

2.2 yr. College in Child Dev^ BVS or B.A. Iw Ele, Ed^iEARLY 

B-,S. OR B.A, In Child Dev. CHILDHOOD ED, 

Other 

Please Specify 

What qualifications should the Teacher^ s Assistant have? 

^i^h ^chcJ 7 a Wire n -7 

5o List other staff members which you feel should be part of the centero 
Professional )✓ JJon«Professlonal CstAVLJn^*^^^ 

6^ What type of training programs should the center have for its staff? 
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3 

EMERGEKCY-HEALTH-FOOD 



What should the emergency pMicie s and procedures of a child care 
center "be? _ ^ P<^^j„ P^ick^l 

What annual health services should the center provide? ^ -^^U Ot,H^m\ 

Should the center cooperate with other comiaunlty agencies? JZ^^s 
If yesp in x^hat capacity? 

XAs a referral center for parents 

5 As a location where ©ther services can "be brought! health examination 
■~~*dental exaialne and care, screening for vision & hearlngj,etCe 



' . Other 



Please specify- 
How many meals should be sei^ved at the center? - <\,^ 
List a menu (Including snacks & ia4al(s) ) for one daye 

Kow should the lunches be paid for? 

2^Barent Fees Other___ . ^ 

Please specify 

/. F EDERALt.STATE SUBSIDY 
J. Both 

Kbw.rauch Koney should be spent per ohlld/week on food? 

J2/.$6^o25/chlld/wk^ 

^^3.75/ctilld/wko _^ether /l/gftf/*/ 

Please specify 

,7 i^5.00/ghlld/wk^ 

What factors should bs Included in this rate? 

tody's ^cJ^^^y ^ 

0 Re^. ""^ FINAL POINTS 

What role should parents play in the educational program? 



2o What type of an evaluation system should the center have? 

S taff evaluation ^15 the total prograia 
^ p lrtector"s evaluation of the ©enter's ability to meet stated goals 
j[ Parent evaluation of the botal services provided 

O utside evaluation of the total program 

Other 

3p What type of a crhlld care center best meets your needs? (PARENT ONLY) 

Feadstart Prograia Day) . 

P rivate large d.ay care corporation 

\ P rivately ovmed &operated child care center 

Lj n onprofit 5, private child care center 

N onprofit Commimlty child cqre center 

^^^^Parent'-Cooperative ohlld care center 

Other 

Please specify 

Utt. V/hat do you consider to be the single most Important characteristic 

EXTBA.M \ _^ 

What type of Infant-ttoddler care would best suit your needs? (Parent Only) 



Professionally trained child sitter 

^JL^Infant-To^dler Center for children 6week3*^2§yr« 

^ Home Care Center located In the neighborhood 

I Parents-Cooperative 

Other , 

Please specify 

0 i&s.-^ 
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